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Founded in 1968, the Society was incorporated in Hong Kong under
the Companies Ordinance on December 29, 1976. It is a non-profit
making organization which aims to promote the well being of the
hearing impaired and seeks to ensure equalization of opportunities for
hearing impaired persons.

» To undertake projects of publicity, education, recreation,
counselling, clinical, audiological and medical services for the
hearing impaired; and to assist or cooperate with any institutions,
organizations or individuals to improve the services for the hearing
impaired.

» To work towards improving the educational standards for the
hearing impaired, to provide scholarship and special equipment for
the hearing impaired as well as to provide guidance for parents of
hearing impaired children.

» To inform the public about the problems and needs of the hearing
impaired, to give necessary information to hearing impaired persons
and their families about institutions and services available to them,
and to exchange information among institutions serving the hearing
impaired and to promote the concept of and to take steps to work
towards the integration of the hearing impaired with the public.
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The Society aims to provide comprehensive and professional services
of the highest standard to ensure equalization of opportunities for the
hearing impaired, and to promote self-development, self-actualization
and self-sufficient and integration of hearing impaired persons.

+ Provide professional services of the highest quality to fulfill the
need of the hearing impaired

Focus on rehabilitation service and safeguard the rights of the
hearing impaired

+ Build the strongest team in serving the hearing impaired

» Be operationally excellent and effective in utilizing resources to
provide cost effective service

« Customer-oriented (respect customers, know their needs and be
hearing impaired friendly)

Caring (for the hearing impaired and other people)

Professional (demonstrating professionalism in everything we do
and continuously raising our standard)

» Effective (in utilization of resources for the delivery of quality
service)

+ Relentless quest for excellence (striving for the best through
continuous learning and self-development)

2020-2021 AE#RE Annual Report
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Chairman'’s Report

In the year under review, the Society continued to implement its
three-year strategic plan (2018-2021) for the third year. The plan
encompassed education service, services for hearing impaired
youth and information technology development.

Firstly, with regard to our Education Service, the Society adapted to
the fluctuating COVID-19 situation and made constant adjustments
in accordance with parents’ wishes and the guidelines from the
Social Welfare Department (SWD). We offered three modes of
services so as to minimise the potential learning loss for students
caused by the pandemic. Additionally, many lessons and activities
were held via videoconference, including individual and group
trainings for children, talks for parents, other family activities, etc.

From August 2020, the increase in subvention from the SWD,
allowed up to 125 users to benefit from our On-site Pre-school
Rehabilitation Service. Our team rendered on-site support
services to the pre-schoolers studying at the 17 participating
kindergartens and kindergarten-cum-child care centres which are
scattered among Hong Kong Island, Kowloon, New Territories and
the Outlying Islands. We aspire to provide early intervention and
support to meet children’s educational needs at their golden age of
development.

In addition, the Society has been operating SPARKLING STARS
Social Work Service for Pre-primary Institutions Scheme jointly
with Hong Kong Student Aid Society since August 2020. Under the
Scheme, professional at-school social work services are rendered
to 8 pre-school educational institutions. It aims to provide support
to preschoolers and their parents in order to improve parents’
parenting skills, promote a holistic approach to children’s physical,
emotional, social and spiritual development and raise teachers’
awareness of early identification and support for at-risk families.

Concerning the services for hearing impaired youths, our Hearing
impaired Youth Development Fund offers them subsidies with
which they can join many different training courses and pick up
new skills thereby. Also, the Hearing impaired Youth Development
Committee is considering recognising sign language interpretation
training courses as eligible for funding support. Furthermore,
the Hearing impaired Youth Service Development Task Force has
compiled a Hearing impaired Youth Database which includes the
information of over 100 youths who were associated with our Fund.
We will continue to collect and document more information for the
reference of different service units and the matching of voluntary
work.

In terms of the development of information technology, our
Information Technology Committee has been exploring the possibility
of adopting a centralised document management system (such as
SharePoint) and a centralised database for software and hardware
management. Meanwhile, the Committee also examined the need
for mapping out an information technology strategy. Our goal
is to discover different new gadgets and technologies that will
improve the quality of life of the hearing impaired. Moreover, the
Society has conducted a security check on our network and server.
The inspection report is being used as reference for our information
technology department to update and upgrade our software and
hardware. Lastly, the Society is actively examining the option of
upgrading our information and communication hardware in order to
facilitate upcoming large-scale activities.

With respect to our social services, new community support services
have been added to our Hong Kong and Tseung Kwan O Centres
since November 2020 with the subsidy from the SWD. They aim to
give better professional support to hearing impaired persons and
their families/carers. These services include counselling, home visits,
outreaching service, mutual support groups, therapeutic groups,
volunteer groups, educational activities and district collaboration.
During the pandemic, we reached out to our members one by
one via phone call, WhatsApp messages and SMS to find out their
situations and needs.

The Society is also vigorously promoting the development of
our sign language services. The “Certificate in Professional Sign
Language Interpretation” course, accredited as Level 3 under
HKCAAVQ'’s Qualification Framework, started its second year of
enrollment. A total of seven students were admitted to the course.
Deferred by the pandemic and social restrictions, the course
commencement date was also postponed to 4" July 2020. The
course was temporarily suspended twice, and its practice session
was disrupted. Fortunately, the course was satisfied completed
against all odds. Furthermore, our textbook for Sign Language
Training Course (Elementary) had been published for a long time
and was in need of revision. Hence, we decided to edit the textbook
all over again. Now, the vocabulary in the new textbook comes with
sign language illustrations and QR codes that link to demo videos to
enhance effectiveness.

As far as our service development is concerned, our new Parents
Resources Centre in Bauhinia Garden of Tseung Kwan O, funded
by the SWD, commenced operations since 1°* November 2020.
In order to give our hearing impaired members, other members
and families with special educational needs a better service
environment, the Society undertook a self-financed renovation
project to enhance the facilities. The new centre provides a wide
range of support services for carers with the aim of improving
family functioning.

At a public policy level, the Society attended the consultation
meeting on the “Barrier-free Banking Services” conducted by the
Hong Kong Association of Banks in March 2018, and submitted
written recommendations to reflect the barrier-free needs of the
hearing impaired for banking services. Banks should provide more
training in sign language to front-line staff. Legislative Council Panel
on Public Service invited members of the public to express views at
a meeting that discussed the employment opportunities of persons
with disabilities. Our Society’s representative spoke at the meeting,
suggesting that barrier-free measures, such as sign language
interpretation and a list of interview questions in written form
should be provided in job interviews.

| would like to take this opportunity to thank our Council and
Committee members, government departments concerned, our
members and volunteers. We also want to express our appreciation
to our staff members for their dedication and the hard work they put
in during the pandemic. May we continue to stay unified in order to
provide quality services to people with hearing impairment.

Council Chariman
Brian Lui
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INBZE B ® Committees of the Society

BEAGEZ8Y
Committee of Deaf Members
ZEJE Chairman

= fE3854E Mr. Wong Wai Keung

&IZEE Vice-Chairman
FRIZESAIZET Sr Ricky Chan

HERRBEZEY
Education & Scholarship Committee

ZFFE Chairman
EFHFREK Ms. Amy Tso

REHERFBZES
Hearing Impaired Students Support Service Committee

ZFFE Chairman
HESEHIE Prof. Kenneth K.F. Sin, MH

FEEEEEY
Sign Language Committee

ZEJE Chairman
=fEB85%E Mr. Wong Wai Keung

HIERREEY
Curriculum Development Committee

ZFFE Chairman
HESEHIE Prof. Kenneth K.F. Sin, MH

MERBERISINEESS
Employment Service and Training Committee

ZEJE Chairman
JESRBIEETD Sr John Yip, AP

&BIEFE Vice-Chairman
ZFIMERE Mr. Joseph Hui

REHTtZES

Social Enterprise Committee

ZFFE Chairman

DI EHEE R R E S AT Mr. Eddie Lau, FCPA (Practising)

8JZEE Vice-Chairman
BRI EET Sr John Yip, AP

BERBEEY

Medical Service Committee
ZFE Chairman

FR5E89824 Dr. Anthony W.K. Chan

&EFE Vice-Chairman
EZE{E 1 Dr. Dennis K.K. Au

RBEMORENTIRSBZES

Audiology Centre and Technology Service Committee
ZFFE Chairman

[H5E#5%8 4 Dr. Anthony W.K. Chan

&lZEE Vice-Chairman
[R{E=ELAIEET Sr Ricky Chan
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Finance & Fund-raising Committee

ZFfE Chairman
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ANEREEZEY
Human Resources Management Committee

ZEJE Chairman
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Nomination Committee

ZFE Chairman
T EM A E Mr. Brian Lui

&EFE Vice-Chairman
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Information Technology Committee
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&IZEE Vice-Chairman
AR E Mr. Joseph Hui
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Building Development Committee

ZFFE Chairman
EEEINAIEER SrJohn Yip, AP

#HE2021%9H30H
As at Sep. 30, 2021

RESFEREZ8Y
Hearing Impaired Youth Development Committee

ZEJE Chairman
[R{=EE A 6T Sr Ricky Chan

X/ KEEEHEEREEY

Full / Life Membership Vetting Committee
ZFFE Chairman

FRIRII 4 Mr. Lai Boon Lap

RIZEEALTESZEE

Foundation for the Hearing Impaired Committee
ZEJE Chairman

FRIRII 4 Mr. Lai Boon Lap
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Corporate Governance Committee

* /% Chairman
HAEEEHIR Prof. Kenneth K.F. Sin, MH

REEEE Y
Editorial Committee

ZEJE Chairman
ERIZ31EET Ms. Mendy Chong

BlZE Vice-Chairman
FFNERE Mr. Joseph Hui
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Featured Article of the Year — Together, We Fight Against COVID-19
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See P.104 for donation details

For the past year, the atmosphere in our society has been permeated
with anxiety and uneasiness amid novel coronavirus outbreak. Life is
especially difficult for the hearing impaired in terms of communication,
obtaining supplies and staying up to date with society news.

Fortunately, there has been no lack of loving support from charitable

organizations and philanthropists. For example, the Kowloon Motor
Bus Company (1933) Limited (KMB) donated over 33,000 surgical
masks; Scoop, a programme by TVB, donated over 20,000 surgical
masks together with anti-epidemic supplies; the Hong Kong Institute
of Surveyors also gifted us part of the 10,000 surgical masks and other
anti-epidemic supplies that they had received by way of donations.
These supplies were in turn distributed to students in need and their
families*; In addition, many individuals reached us personally through
the Society’s Facebook inbox and generously donated to us many
anti-epidemic supplies including face masks, hand sanitiser and hand
wash, hoping to help hearing impaired ones solve their urgent supply
shortages.
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2 - Thanks to the persistent
'J effort of our staff members

R f%"' ‘.i_;.j ﬁ' -':%? '..'E"T:.j rl:l':i .(L‘_:_F and social workers, anti-

[T Lt e el e ted CPidemic supplies were
J 4 - distributed to persons in

need in stages according
to their relative urgency
via pickup, postal service
and personal delivery.
Some of the supplies were allotted through online application; Our

social workers provided assistance to those who were technologically
challenged.

.

Regular Services Provided Amid Pandemic

To adapt to the fluctuating COVID-19 situation, our centres make
constant adjustments in accordance with the guidelines from the
Social Welfare Department and with parents’ wishes. We offer three
modes of services—in-centre face-to-face training, online learning
and at-home training, so as to minimise the potential learning loss for
students due to the pandemic. Before in-person classes resumed, a
deep cleaning had been done to our facilities. In addition, infrared
thermometers, touchless faucets and ultraviolet (UV) light sanitising
devices were purchased to prevent infections through contact with
surfaces and to maintain good environmental hygiene.

When in-person activities were not possible due to the severity of the

epidemic situation, the Society took proactive steps to develop virtual
activities, which then enabled our members to keep their social and
recreational activities while social distancing. Our virtual activities
included various interest classes, talks, etc. Our staff members
reached out to the participants personally to teach them how to
download apps and attend the activities online.

2020-2021 &R Annual Report 1
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Transparent Face Masks to Help
the Hearing Impaired

During the global pandemic, wide use of face
masks creates a lip-reading barrier for the hearing
impaired population. It also hampers their ability
to communicate and receive information. In
the beginning of the pandemic, face masks
with transparent panels that are manufactured
overseas were the only solution to such
communication barrier. However, these products
were not only rare in Hong Kong, but also
expensive and hard to acquire. We are extremely
grateful that Harrow International School Hong
Kong, Caring for Children Foundation and Rotary
Club of Channel Islands jointly donated over
2,000 semi-transparent face masks to us in our
struggles, making lip-reading possible despite
the pandemic and reducing the nuisance hearing
impaired persons have in life.
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Press Conference—"“Reusable Fully Transparent Anti-
COVID-19 Face Masks”

The Society, with the needs of hearing impaired people in mind,
invited the Lingnan Entrepreneurship Initiative of Lingnan University
(LU) to organize a series of face mask design workshops in June
and July 2020 where opinions on face mask design were gathered
from hearing impaired individuals of different age groups. In order
to deal with the shortages in semi-transparent face masks, LU took
into account of everyone’s views and subsequently designed a fully
transparent face mask with anti-pathogenic properties. This was
followed by a press conference to introduce the new design. The
design team is now seeking financial support for the mass production
of the transparent anti-COVID-19 face mask so it can be made widely
available to the public.

The edge of this fully transparent anti-COVID-19 mask is made of
soft materials that prevent it from moving around while the wearer
is speaking, and it fits close to the face. The mask is reusable by
sanitising it with 70% isopropyl alcohol wipes daily, but the H13
high-efficiency particulate air (HEPA) filter in it needs to be replaced
every two weeks. It is therefore easy to use and clean. Through
collaboration with LU, we hope to provide hearing impaired persons
with fully transparent face masks that consider both visibility and virus
filtration. Taking this opportunity, we urge government departments,
public organizations and large establishments to proactively provide
anti-COVID-19 transparent face masks to their frontline staff, in order
not to hinder lip-reading. By doing so, we justly protect the rights of
hearing impaired ones to access information.

2020-2021 BE#RE Annual Report 13
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AEXRDZFROSHERE > POBRMRRNE > W
(RERIEEE - EERE) RENZRIIZTHEFER
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XREBEEBETRELSHRRD °

Parents are introduced to new parenting skills in featured talks.

FRIOE BN TIEY - SR RAMIIR 4 R BB A RH -

We organize teachers’ workshops to help teachers gain a
deeper understanding of parent education at kindergarten
stage.

AEGH 1975 FRER EEAHEY DO RZBER TR
X > IH1985 ERIMARIEREEE - FERRIIR
TFRERERE - BHRBIEERE - FREHADEE
B> REFBETHBENNETRENNESR > THRX
REEE - POBRRBERRBEENAS » BHTXER
58 - AEEHBAOURRESM » HE10URREE
FRIZHEHEL o
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Service Highlights

The Centre often organizes featured talks that teach parents how
to educate their children. For example, “Six Sentence Types for
Human Actions” explained how children could improve their speech
organization by practising making simple, compound and multiple
sentences and short passages; Copies of a teaching material that lists
out 1,296 simple sentences and their possible combinations were also
handed out to parents during the talk, so they could improve their
parenting skills.

Support Groups are organized for parents to share their parenting
experiences and difficulties with one another. For example, we
arranged “Cantonese Nursery Rhyme Sing-along—Diphthong” for
parents based on the fact that young children naturally move to the
rhythm and tempo of music as a form of self-expression. Instructor of
the programme, discussed with parents how children’s pronunciation
could be improved using the nursery rhymes designed by the Society.
By learning to identify and differentiate the diphthongs in Cantonese,
parents would improve their teaching.

In 1975, the Society was invited to undertake the work of translating
the Correspondence Course of John Tracy Clinic in the USA into
Chinese. Later in 1985, we began to enroll students for the Course in

which we provide parents with instructions on how to train and care
for hearing impaired children in ways that enable them to realise their
full potential. Sponsored by the Community Chest, the Course requires
parents to study the course materials, applies the suggestions in it on
their own, and at the end submit a report upon which feedback will be
given. In the year under review, a total of 40 parents enrolled in the
course, out of which 10 parents were awarded completion certificates.

LI ]

EMMEATRNERAERETREEHIER
Teachers conduct individual training virtually by means of
modern technology and communication channels.
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A virtual parent-child activity at Chinese New Year.

ERTHE

BESEHTRETESR  BEEEBEREEE > POTEEN ERTEER)
ARRA > EEEB R HIRIRTS o ZE - SRR THOAREAS > 1E
FREMREHITT RERGHENZE > 8457 VER BB - RRH
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Service Highlights

As the COVID-19 pandemic lingers on throughout the entire academic
year, our centres continue to uphold the principle “suspending classes
without suspending learning” by providing uninterrupted training
services even during the worst coronavirus outbreak. Unleashing their
creativity, our teachers, therapists and social workers have utilised
information technology to conduct numerous virtual lessons and
activities, including individual and group trainings for pre-schoolers,
talks for parents and other parent-child activities.

ER B AR » PO EEFEIE5 DR
WIEARTS » Wik B RFGEEROE LSS > &%
EEERPZER » ERAPOMTT « RiE - BHAFE
ITHBMEZR - RRRBENTEERSHONEER
TS REMETTAIIAR ©

OB BRRBE (ERERAH o

We teach baby care tips to parents of infants in a talk.

BMAEEUN2B/NARABENEMNABE o
Different types of learning groups are held to improve children’s artistic ability.

When the coronavirus situation started to ease, our service centres
resumed operations in phases according to the instructions set out by
the Social Welfare Department (SWD). Following the guidelines issued
by SWD and Centre for Health Protection, we implement anti-epidemic
measures, such as cleaning and disinfecting all areas, amenities and
teaching tools in our centres. Parents and students must comply with
anti-epidemic requirements throughout their training sessions.
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o

The service targets of Early Education and Training Centre are young
children under the age of six who suffer from hearing impairment and/
or language delay, as well as their family members. Our professional
team consists of pre-school special education teachers, speech
therapists, physiotherapists, occupational therapists and social
workers. Not only do they carry out integrated development training
on children, but they also provide education, counselling and support
services to parents. Our service points are located in North Point,
Tseung Kwan O, Homantin and Tuen Mun respectively.

The service targets of the Programme are children under the age of six
who are beneficiaries of the Training Subsidy Programme implemented
by SWD. Its purpose is to provide early training to the children on the
waiting list for subvented pre-school rehabilitation service, in order
to facilitate their learning and development while they are waiting for
subvented pre-school rehabilitation services.

The Scheme is a self-financing service targeting at children under
the age of eight who suffer from hearing impairment and/or language
delay. It is designed to improve children’s motivation to learn and
cultivate in them a positive learning attitude through games, helping
them build a solid language foundation through practices.

O
R e

ERIER

FORERIREERREMEREIS - ALEBRKEI
BR=BEANRY > BRETERARBEALESBE
E o ERAIRERPOEITAER RERERAS
RUERKBEEBERRIMREFHZHET - BAERE -

FLRAEEERNEERREEETRALRERER o

Arrangements are swiftly made to enable virtual and in-person
classes according to the constantly changing coronavirus
situation.

&

N

Service Highlights

Our centres according to the fluctuating COVID-19 situation to offer
three modes of services—in-centre face-to-face training, online
learning and at-home training, so as to minimise the potential learning
loss for students caused by the pandemic. Before in-person classes
resumed, a deep cleaning had been done to our facilities. In addition,
infrared thermometers, touchless faucets and ultraviolet (UV) light
sanitising devices were purchased to maintain good environmental

hygiene.

DEENG LR MRS RIE ©
At the Christmas Party, students perform in Christmas
costumes for video recording.

hOERMA L RBITRFIES - MERHHERE - ARBRET - WRRE
F ; MO RIRT HRF RERETIEE) Kk NRAERFREEE» HE—
EAR - EE - XBTHLHFERE - 2EMMEZ EPEGERRE
WANBEERR  RENERH > TREERR

Our centres organized virtual parent-child activities online. For
example, in our Christmas Party, we had activities like carol-singing
and a children’s talent show. In addition, the two Child Care Centres
organized “Parent-child Christmas Decoration Design Competition”
and “Eco-friendly Christmas Card Design Competition” respectively in
order to make it a special Christmas. For Chinese New Year, a virtual
celebration activity was held where students in Chinese tradition
clothing took turns to introduce festive foods and sing New Year
songs, creating a strong festive mood.
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FORITIRREBIFRANE BEBREAZTFHELS ©
“My Parents are Storytellers” is organized to encourage
parents to read stories to their children.

MFfghSEROD RIS T MR & RSO IREEEARER » #HRE
HEEE  EXRFREENYGE ; SEFE EHRT (&8 £28) TH HFR
B IFERRABRTFRUFEREREZFRERES » KRRERI -

“Together, We Read”and “Reading for Good Health” are programmes
set up by our two Child Care Centres respectively to distribute
storybooks to parents. When parents read these books with their
children, they can find enjoyment and come to appreciate parent-
child reading. We also invited Bring Me A Book Hong Kong to host

a “Parent-child Reading Workshop” where parents

FXEN8A23H (EHR) LA LI ET > BIS4XE
PITEZEENE BREEESERBEZEEEIREEBH
BARBMEEHENE 0 AREREARYH - 2ELEAR
REAIS GHHTEE) « BAERE  SRBEEREBRER
B> BARBEEARRERR  MEDEE > KA
BRIA -

The graduation ceremony was held virtually on
Sunday, 23rd August. We had the honour of
having Prof. Kenneth K.F. Sin MH of the Education
University of Hong Kong, our Council Member
and Chairman of Hearing Impaired Students
Support Service Committee give a speech. His
speech was followed by another speech given
by a graduate student representative. Then,
some graduate students sang a song entitled
“Thank You, My Teacher” and presented other

20 A IRFE Education Service

learnt how they could help their children develop a
reading habit and select good children’s books. The
workshop was well-received by many parents.

BIBREEEHRE2EFE T HKFEEES ©
Reading activities can improve children’s concentration and
reading skills.

firoriacean
2019 30 i m e LT
BtCERGSERmA

FEELUB LR KBRS -

The virtual graduation ceremony is successfully held.

performances. Later, names of the graduates and awardees were
read out. Mrs. Winnie Wong took the opportunity to announce her
retirement. The ceremony ended with a sharing session for parents,
teachers and students in a warm atmosphere.

FEETREMABEFL > 2HEAEERHEHOK
EEAM T o ERFHIEIELLS T - FEMMBGT R
ICHRBENDRERE > RBEREE MERREE;
BUSREHHEE BBERER)  IISFERAKRE
T—RERREEE - BBSTENEBEARER MR
BBEE BRBESES  BERMEIT > LeES
AR -

BB THRERIFR IR (R T RIE) =M « (iR K (ERTEE) ; kE
EIHELHBRETEBNOERER » BERGHBNER | (REETH
SR ERITRBENNSRAREER > FEFERR - HITMTRERF
PR M LERT > ARRIRESREM -

Despite the coronavirus outbreak, we continue to design and publish
new teaching materials, such as“Cantonese Phonics Song Album for
Children”(3rd Edition) and “Suspending Classes Without Suspending
Learning”; We gather feedback and opinions from our teaching staff
concerning virtual classrooms and other virtual activities, so as to
edit our online teaching experiences in“Learning Opportunities in the
New Normal”. This publication teaches our staff the
experiences of learning and teaching in the new
normal, thus helping them continue to upskill and
grow professionally; “Move and Listen for Fun”, a
bimonthly online publication edited by our social
workers, shares parenting information with parents.

IR 1E R  FOBITTRTFHE) (IEERREFLRBRI ©
Resumption of in-person classes gives us the opportunity to
hold “Parent-child Classroom” to teach parents how they can
do revision with their children.

The Society operates two Special Child Care Centres, namely Bradbury
Child Care Centre and Sheung Tak Child Care Centre. Our professional
working team, with a favourable teacher-to-pupil ratio, composes an
“Individual Education Plan” according to the needs of each student.
All students have their individual “Study Progress Portfolio”. Our
staff members also arrange biannual meetings with the parents of
each student to discuss his/her academic performance. Diversified
teaching modes and“Total Communication Approach” are adopted to
develop students’ language, communication and social skills, as well
as to promote whole-person development.
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Service Highlights

To enhance our support services for young students transitioning
to primary schools and prepare them both academically and
psychologically, we organized different online bridging activities for K3
students in their summer holidays. These activities included “l am a P
Student” P.1 preparatory course and “Fun Fun Language” reading and
writing study group. In addition, the parents of K2 and K3 students
were invited to “l am a P.1 Student” and “How to Tell an Appealing
Story” seminars, in which they learnt how to improve children’s
narrative skills and speech organization. The seminars explained how
parents could bring the training into their everyday life effectively.

AEEFEAR > POREHRKT (FR) B2EE1F
REFE+ASNM—EMARRIFINIIFY > BHRRE
URFHENBE - POEREEERFRY EEE
S BRENRARANERESE > H2ERM
BENREESE > BMA)\EZMEBOEE > BEE
FRFTEAFEE —FERRARE ©

TRpEEARE T HERIEARFRG TR EZTEE KM
FAZFEXHES ©

The workshop encourages parents to have conversations with
their children through reading picture books together, in order
to improve parent-child relationships, promote children’s
emotional stability and strengthen children’s language
proficiency.

[(BRD—E]BRERREMHE HERVESERKFMTEHE > SRRETHR/NEBEHSBEN
ERRZIE

“] am a P.1 Student” Online Seminar For Parents is conducted by clinical psychologists
and social workers to help parents understand the academic requirements and available
support services in the primary education phase.

In order to promote a reading culture, we organized two sessions
of training workshops for parents in October 2020 in a joint effort
with Bring Me A Book Hong Kong (BMABHK), with an aim to help
participants develop a parent-child reading habit. We also made an
application to BMABHK for a School Bag Library to be set up in our
Centre. This book lending service is convenient and systematic.
Through this program, young learners have easy access to a wide

selection of quality children’s books, thus cultivating a love of reading
from a young age. The library in our Centre is expected to commence
service from the 2nd quarter of next year.

DIN@,
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PR EE+Z BEHRIHRIRER) 75 E=E FRE
(Galaxy Tab S6 Lite) REARER » UZIRBRHEE
RELENEEEREEEE  PEERASEEETIR
FEBENBHER » WHEB—RFIBTOMT A&
REEROESREE GRS B EAEREINAE B
BRI BMFRETREREREFEE -

PEERERREASEREBRE - EMERERTEE
“Suspending Classes Without Suspending Learning” was
made possible by multimedia learning.

FTER2020 F 8 M EEMNBEMENRBIEE
125 A\ > A2EFABM1TFRDRIMUNRES « LBE - R
Rt S & BI 40 B e a7 (B B 4 52 P VR I B SZ 8%
HAEEEXRERREHR XN RSTENRE - B8
HEEBFERETIRNES RSB RENARSE

Since August 2020, the subvention from the
Social Welfare Department has increased to allow
up to 125 users to benefit from our subvented
services. Our team renders on-site support
services to the pre-schoolers studying at the 17
participating kindergartens and kindergarten-
cum-child care centres which are scattered
among Hong Kong Island, Kowloon, New
Territories and the Outlying Islands. We aspire
to guarantee early intervention and support
for children with special educational needs at
their golden age of development. Our one-stop
services are conducted by an inter-disciplinary
service team and are diversified.

EBELEER T (ENMREHERETFERKRBERENTH -
Virtual talks and workshops deepen parents’ understanding of electronic devices
and other e-learning softwares.

Sponsored by Zurich Insurance Group Ltd., our centre acquired 75 sets
of Samsung tablets (Galaxy Tab S6 Lite) and wireless keyboards to
accommodate the academic needs of students with special educational
needs during class suspension due to COVID-19. We aspired to
stimulate students’ learning interests by means of multimedia learning.
Therefore, a series of virtual talks and workshops were oragnised by
our social workers, therapists, clinical psychologists and Information
Technology Young Ambassadors to help children participate in virtual
lessons and e-learning activities.

g
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BEEAREZRPONSE1AUBALAGERE RN RITEREE
Twinkling STARS Child Development Centre held a live-streamed launch ceremony online
in January 2021.
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OB TS 2 BETIEE > ARERNEE
BIMAEEENERIE - QETHREEN « SBXHEED -
S E BRI R EMEREREE) 0 LUSEREZ2ENLZTE
B tEtBlASENEE RN  —FEANEESENE
XEWR > F—HEATEA IR S B EE Y B EREE
AE ° Funded by the Community Chest of Hong Kong, the “Community
Education Experiential Programme” allows the Centre to organize
“Love+FUN School Life” talks and inclusion-themed workshops relating
to sign language songs, sign language magic tricks and picture book

reading etc. in different schools around Hong Kong. By being the

BET PHEUA ERGRENET » URBHERTESR) - F2E
ERF2 BB

Amid the pandemic, all group classes are held virtually to
promote “suspending classes without suspending learning”
and keep students motivated.

instructors in these workshops, hearing impaired persons can develop
their self-worth and boost their self-confidence. At the same time, the

Programme gives opportunities to other members
of our community to interact with the hearing

Service Highlights

:} Under the Silent Twinkling Star Learning Support Scheme, our Centre

organizes a diversity of courses for hearing impaired primary and

impaired and to learn about their hardships and
communication methods. All of these help create a
caring and inclusive society.

secondary school students in areas including homework tutoring,
FIRETHE LB E RN TR, - lEMEE R HE o

We conduct virtual talks and small-scale workshops at different
schools with the aim of furthering community education.

remedial language education, sports, art and other extracurricular
activities. These activities are held regularly on Saturdays to

consolidate children’s language skills, motivate them to learn and

discover their potentials.

BRIABRBELEERAIOEE » HERTSEMBERBNEELAEN &
BARELERTT > BEABENEWMAL REMBREES - BEGHEIEMHL
RRESES - TEEBY > TERBMERG > BUBBEM@E - BET
BEEXRFERIFMELREES > URSIGESMKRERARR > 1t NER)

FE o AW 201450 A EARY (MARATRTL > SESBSEENSE « R K’ s
EREK > IR BRSNS E RRELE ; LR ERMES \ <

sERE 0 DB TRAZHREL IRERMERA & REREEERATR -

The Pre-school Education Service Alumni Association, having been

established for 10 years, is made up of former students of our pre-

school education service. Committee members of the Association The Inclusive Education Resource Centre was established in

can nurture their leadership and organizational skills through hosting September 2014 on a self-financed basis. It is dedicated to providing

social and recreational activities. A variety of interest classes and support services to hearing impaired students, their parents and

schools in order to help these students adapt to the study and life in

regular meet-ups are held to create a mutual support network; Amid
EL RN TRX BRI > S8R BT RI#E -

The Alumni Association hosts a TRX fitness class to encourage
our members to train for fitness. explore new possibilities. They organized many virtual and anti-

the pandemic, the committee members let their creativity flow and mainstream schools. We strive to promote issues concerning hearing

impairment in the community so as to create a caring and inclusive

epidemic activities that attracted participation and united the alumni atmosphere at school and in society, thus integrating hearing impaired

so they could encourage one another in the face of adversity. students into mainstream education.
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Social and Recreational Service - Jockey Club Hong Kong Centre

BR1ER Service Highlights

gt E 2 R AR Newly Added Community Support Services

B2020 1M BiE » #HEEMEBERNEAPOMILHT Subsidised by the Social Welfare Department (SWD), Community
EXERT > INEAEEALTKRERE, REERHEN Support Services have been added to our Hong Kong Centre since
BETIE - REOEEZEHE - RAKRIMNE ~ EBINE ~ November 2020. They aim to give better professional support to
AEUNE S BITMVE - BN BEN HEMHEE hearing impaired persons and to their families. The new support
HMEREE - BIEHEPLERBRRARNE—HHIEER services include case counselling, home visits, outreaching service,
BM5608EE » THRUMNERKREE -

mutual support groups, therapeutic groups, volunteer groups,
supporting/developmental/educational activities and district
collaboration. Amid the pandemic, we have checked in on more than
560 members in our district one by one to find out their situations and
needs.

BN EERIENZEG AR RBEERHE—RYINE LIRIKIERERE - A ELERIRTLERS o
The Investor and Financial Education Council is invited to host a series of talks about
online retirement money management, so our members and their carers can be prepared
for a good later life.

EERBEE-—R2SMUABEOEEM/NE]  ERAIERIZHED -
REBSRHFHNMENES > LRBERENIOVEE
Through the art activities in “De-stress with Art”, members
and their carers can gain self-knowledge, enhance their
appreciation for each other’s sacrifices and efforts, and learn
how to look after each other physically and emotionally.

TEE) - T43. A LEBHRT

AR BERERYEERTHNE » POBBHARE LESNAIEY > BEEE
BIETRES AN RESEE - @ LEBRIICERERE « BES > BB
B2 NNE 8 > M THEAEARIEENANE L2 HEES) -

“Interact Online” Virtual Activity Series
When in-person activities were not possible due to the severity of the
epidemic situation, our Centre took proactive steps to develop virtual

activities, which then enabled our members to keep their social and
recreational activities while social distancing. Our virtual activities
included various interest classes, talks, etc. Our staff members

FiRE LN R RERP—RERIER o
While staying at home, our members can still experiment with
new recipes together in a virtual cooking class.

reached out to the participants personally to teach them how to
download apps and attend the activities online.

VA VA VA NVAN
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EHRFREEEE - RISEREE

EBPOELEENE EAMRAEDE) B BERAIMENEERESR
T8 BE—RASHEMENREREEERERE  PEEIRERT
BIABICHIER ©

Opportunities for the Elderly Project—Volunteer Programme
for Elderly People with Hearing Impairment

Subsidised by SWD, our Centre has launched a two-year volunteer

programme for elder people with hearing impairment. The
SRR 3ARETHRERE REXIDZEFTIEFNESLHARE
A mid-term review session takes place in March for elderly
volunteers to share their happy memories and learnings.

programme targets at the elderly members with hearing impairment
and the families who wish to further their contribution to society and
at their family members. It gives opportunities to our elderly members
to reach the goal of “helping yourself by helping others”.

#H3X /&I
ReErE  FBROS/NMERTHERAS « il
ELIRBREDEIRTE  RERBERERETNE -

MEFRREE

BABREHRMAE > EPONZEEMMERIEERIR
BfFLE - BIMEH RERHE2020F10 A « 202141
EIANBEHEERREAEER > BBEMRALE
ATRTREEALTHAE -

BB NRENERRNGFAIE  RETWEBARKNEMAIESR
Papercutting Group creates some Chinese New Year-themed paper cutting craft designs
to celebrate the coming of the Year of the Ox.

Social/Volunteer Groups

All face-to-face monthly meetings, trainings, volunteer services
and activities are disrupted by the pandemic. They are temporarily
resumed whenever pandemic restrictions ease.

Art Exhibitions

B MATEEENSHTSMeSERRMNIE - 18 The Way Although face-to-face activities are suspended, the creative activities
We Are] 5t8) > BIBREHIRE T > BREACHE—®E » AL of our art groups remain unaffected. Papercutting Group and Hong
HERE o . . .

Li Yip-fuk Jack, member of Hong Kong Photographic Club for Kong Photographic Club for the Deaf had their art works displayed
the Deaf, is invited to take part in the “The Way We Are” Photo in MTR’s “Community Art Galleries” in October 2020 and January to
Exhibition Tour hosted by the Equal Opportunities Commission. March 2021 respectively, through which hearing impaired members

He showcases original photographic works capturing life as he

lives it in an effort to reduce misconceptions in society. demonstrated their talents to the pUb“C'
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Social and Recreational Service - Tseung Kwan O Multi-services Centre

=

(ENEBF) A LEGHE

EIBREERFHIEN Zoom) 8 L& & - Google BNBsES
12— EEERNT « RIEEHRE SRR CHEARS Fi%
BERN > ELEFAFTRERGE—RERAMNE &
BIETEIEINA « B, REEBENTS -

Service Highlights

“Stay Socially Active While Physically Apart” Online Software
Tutorials

By teaching participants how to use Zoom—a video conferencing
application, Google Live Transcribe—an automatic speech recognition
tool, Environmental Sound Recognition Alerts and CHEARS—a hearing
assistant application, our Information Technology Youth Ambassadors
help hearing impaired members construct a communication platform
with technology, in order to keep them connected with the outside
world, their families and carers.

BEHBREORAES  XNEHEMMBE > BRNETRSHESD
fE o

Members are highly engaged in the activity, taking the
initiative to ask questions and bravely challenging themselves
with difficult moves.

ERESIRRA

HAABIE T BT > ERE TS Zoom REGRINES - BEH
RARBENES - HHHERFERN - RSARENZE  BEEEES —
RBAFEGNTES  F—RESBEEA Zoom °

At-home Workout Experience Day

Although social distancing measures are in place during the pandemic,
members were still able to enjoy exercising with our trainer via Zoom
on the Experience Day, where different types of exercises, stretch
moves and Muay Thai techniques were taught. It was encouraging to
see some members attend our activities and use Zoom unassisted for
the first time.

MARFSIER - i

ROBEE BREMREER 0 BRUTHETERRAR
NMEE G EIRRT - EREMURE RS >
Hyd TeE/ RIS REMRE > SR EERAERE
AR AL MRAVARES o

Newly Added Service—Street Booth
Following the expansion of services in November
2020, our Centre set up an unprecedented street
booth to introduce our new community support
services to the public. Our first-time street booth
was placed in Tseung Kwan O on a trial basis.
Some people in the neighbourhood took an
interest in our “Simple Hearing Test”, while others
inquired about the types of services we have for
hearing impaired people.

30 & ARFE Social Service

BRI RE T REENRERNGRIEIEH ©
The street booth raises public awareness of hearing conservation and deepens the
community’s understanding of HKSD's services.

132 BT /ME

Social/Volunteer Groups

FHRKIE

BRI 33 FLR » —HEX NEEGREFNGEH > —F
BEFER - DEHARNMENARHEE « SRR
R REE - SAASHIETREERS -

Sign Language Song Group

Since its founding 33 years ago, the Group has
been striving to encourage collaboration between
the hearing impaired and the able bodied through
sign language song performances, public and
regional community education programmes
as well as social inclusion-themed services/
performances. In these occasions, group
members all have opportunities to showcase and

develop their talents.

MER 10 BEIM2 B EBRAESMENEEGRITIIRE » LURBEAR FEZTEEAZNM
ERUMEEs WLEBHEARSE °

Group members joined the Professional Film Directing Training Course organized by the
Arts with the Disabled Association Hong Kong in October 2020. They video recorded
the sign language musical “Old Loves Like A Dream” and later published it through online
broadcasting.

EEHEBRITTFERZIRERT > ERARITT20 2R HE
BRH o

Members of the Youth Group completed a 20-km hike around
Tai Lam Chung Reservoir and enjoyed the beautiful view
alongside.

kg

1990 F 4 BRIL » FRIGASARIGEMEITAERESSN » BRI ERRHESN L
B2HINRIVGRARRT > IHEATRREMANA ERSHEAREEEA
THBESHTH o

The Youth Group

Established in April 1990, the Group is made up of members who strive
not only to assist in the implementation of our service programmes,
but also to volunteer in the social inclusion-themed services organized
by external organizations, in order to demonstrate their talents to the
public and deepen people’ s understanding of the hearing impaired.

HISN £817 One Day Tour » AR HIEM  TREEHZEE ' 28
MEAERBAXICEE »EEFA—KEERE -

One Day Tour, organized by HISN, took participants to visit the
natural and cultural heritage in Hong Kong Geopark, in order
to learn about Ap Chau, Kat O and Lai Chi Wo, and to discover
a special view of Hong Kong.

RIESFZEME(HISN)

B20NF 48/ > WRRESRETRABROBESTE > BRTRNFREM
NEEY > BEEH > RESXEARFIEHOESE > WRPRIDRENAE
RFBEANBEE225 A » FHNTF15-458% ©

Hearing Impaired Support Network (HISN)

Established in April 2011, HISN aims at unifying the hearing impaired
youths studying in mainstream schools. Through different gatherings
and sharing sessions, members get to know one another and build
strong friendships as they try to help fellow members deal with their
hardships. The support network now has 225 members aged between
15to 45.
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Social and Recreational Service - New Territories Multi-service Centre

EEUELEBR A TREERIE o
Members learn about gerontechnology interactively over the
internet.
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Service Highlights

Online Visit— Gerontech and Innovation Expo 2020

Due to the pandemic, we took advantage of technology to prepare
a virtual version of the physical exhibition, thus allowing flexibility
for visitors to tour it. Members of our staff first visited the venue to
photograph the exhibits and related materials. They then edited all
the photographs in a video based on which interactions would be
made between our staff and members. Participants were especially
interested in the information about hearing aids. After the online
tour, additional information was given to interested parties for their
reference.

A LE 8 - EREIEI RINMERE AR b
AROEERENER - ERERESHE > POEH—
IR LA SEEEN R MR  mEREE
NMeE e > BBEEFERBE THEERER

Online Interactive Workshop — Home
Gardening and Coffee Testing Classes

When the coronavirus situation was severe, our
Centre arranged a series of online activities,
such as gardening and coffee testing classes, in
order to reduce the health risks caused by mass

gatherings. These activities helped participants
relieve their stress and anxiety due to the

pandemic.

POBIREESBIEGGEY ITERRNBERIRE

We teach members to grow different plants to create a relaxing environment at home.

i

REEBRMRAOSE AR B TEE—EENER o
By decorating ear saver bands for face masks with Zentangle
patterns, life during the pandemic livens up a bit.
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Relax with Zentangle Art—DIY Ear Saver Bands for Face Masks
Members learn how to make hand-painted ear saver bands for face
masks. By decorating everyday objects with Zentangle drawings, they
transform ordinary items into one-of-a-kind art pieces. After the event,
participants can continue to practise drawing Zentangle patterns at
home as a pandemic pastime which helps to stabilise their emotions.

132 BT /ME

Social/Volunteer Groups
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DEFENENBEAFOE > FERABEREATERETEAER
HIEREE o

Members of Decibel Handicrafts produce clear face masks in
order to make communication under the pandemic easier for
the hearing impaired.

SEFE

R ER% > RESMHCARBOE - REXERETEREEE > ARKIL
HEERERNENNE - 2R FF > EERFERROSHBESR > FE
BEERAERHREALNRE -

Decibel Handicrafts

Under the pandemic, mandatory mask wearing significantly hinders
the communication of hearing impaired persons. In view of that,
Decibel Handicrafts, a sewing group made up of hearing impaired
women, volunteered to make clear face masks for our staff members
to try out, in the hope of tackling the lip-reading obstacles for the
hearing impaired.

KB NER B A KRS » BIRITFHERKE o
Having been trained extensively, Tai Chi Group members can
put on professional-level performances.

p U
—WEREGHNESAMKENE > SERSERREFRELHKIE » #HE
AEXEKREEEE » WESMEBMHIBILLE > fESE -

Tai Chi Group

The Group, made up of like-minded members, studies and practises
different Tai Chi styles every week, so as to promote Tai Chi culture
and a healthy lifestyle. Its members also compete in different citywide

ZI5/VERL BT EEEIRE) > BEHBIA SRR
Dancing Group members overcome hearing difficulties and
dance with much grace.

ARFE R 7Y

FEETRASMURKELEDL » DHUREEEE
Bl s BRERGSRBPORTRGSRE DO (R
BREDNUREFIRRBKRLER) - POBEBRMESLE
RS > BEREALERGR > ZREABRERMLR
15 RS R EEE - HEEGRLR -

competitions and have reaped great results.
S/

BEATHILBSE  ERRRREBYER - Zi/VEANESITIRIEENR
&l FEE S - ERENEFRRIBENECHNELS KA

Dancing Group

Hearing impaired persons can dance by careful observation and beat
counting. Our group members overcome their hearing difficulties to
dance. By pushing themselves to their limits, they become the star
in their own show and find a great sense of accomplishment on the
dance floor.

Service Introduction

The Society operates three Social and Recreational Centres located
respectively in Jockey Club Hong Kong Centre, Tseung Kwan O Multi-
services Centre and New Territories Multi-service Centre (with service
points in Leung King Estate and On Ting Estate, Tuen Mun). We
organize a great variety of activities that encourage hearing impaired
members to make good use of their leisure time, develop their
potentials and social skills and proactively participate in community
activities, as an effort to promote social inclusion.
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Parent-child World Service
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Service Highlights

Amusement Park Tour for Parents and Children

When the coronavirus situation was relatively stable, members of
the Parent-child World Service made a trip to Hong Kong Disneyland
and were given priority to visit its new castle. In a guided tour with
sign language interpretation, participants learnt about the castle’s
architectural features. Parents and children also actively participated
in the games. Such opportunity of being able to have fun together as
a family was especially treasured amid the pandemic.

HFHANRE—RIGEEBLEYE HEXMG ©
Parent-child World Service users spend quality time with their families in a tour to Hong
Kong Disneyland.

A L1E4a

BRISHRE > ROBM—RTIBE LR R/VE R 21
EiB > SEREEEN  HEIRERATEAOE
g SRVAIRNSERAREE

Online Classes and Groups

During the suspension of in-school classes, our
Centre organized a series of developmental
groups and academically related interest classes
online, such as Painting Class for Kids, English
Boot Camp and a secondary school interview
preparation class, so as to address children’s
educational and developmental needs.

2EMERERERNEASERELIHESE -
School children study in different virtual classes and groups
via videoconferencing when the coronavirus epidemic is

raging.
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Little Athletes Programme—Table Tennis
Stars

Regular table tennis training sessions are
organized to cultivate perseverance in children
and to improve their self-confidence. Children
were also taught the importance of teamwork
and mutual respect in group training activities.

ARFERG 7Y

FLERBAZESEM > R2019F 4 1HEARRE
TeARHREERE (BERERIE) WATREKER
ik EMPAIERARKERESIBETIRE > 5t
EBTEEANRE (BEEARSE  NMEEDHE)
RARGHRBIEE » (RIERFRHE o

Service Introduction

Subsidised by the Community Chest of Hong
Kong, our Centre started to provide support
to students with special educational needs in
North-west New Territories and to their families
from 1 April 2019, so that their individual and
family needs can be addressed by appropriate
assistance. Our programme offers a diversity
of services, including case counselling, group
activities etc., aiming to improve parents’
parenting efficiency and their relationships with
children.

EELEKIREMBENEF N RSB -

Table tennis training improves children’s concentration and body coordination.
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Employment Service
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Service Highlights

Employment-related Information Online
Channel

In view of the current pandemic and social
environment, our Centre has started to adopt
many more online platforms to reach our service
users since last year. At the same time, we
regularly post videos about employment-related
information online, such as work attitudes,
employment traps and labour laws.

(FLE B M LIRIE) BB R MEE B RRL 2 ER R A H -
“Employment-related Information Online Channel” educates job seekers on employment-
related information.

HENSRA SR AR TS A UE 2 A

ROEFERNEM RN ERBEL AR R FHER
FEARBRENEREALTTUES EEGMERE
Bl > RIS ST > SR o

Congming Employment Service Web
Application

“Congming Employment Service Web App and
Mobile App” were officially launched last year to
give hearing impaired job seekers easy access
to up-to-date information on employment,
vocational training and job vacancies.

36 & ARFE Social Service

RLEERPTIRSEGRFHREANSTCAZRBES) - FHREALRSSETFES -
“Congming Employment Service Web App and Mobile App Registration Day cum Job
Fair” was held in 2020 to help hearing impaired ones find suitable job opportunities.

{1 52 PRI AR 75

BREEREALNERNFRE > LUFMARBNMERS
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Case Follow-up Service

According to the individual needs of hearing
impaired job seekers, we arrange for them to
enter different employment service programmes,
including Support Employment, On the Job
Training Programme for People with Disabilities
and “Sunnyway” - On the Job Training Programme
for Young People with Disabilities). These
programmes aim at helping hearing impaired
ones enhance their employability in order to
secure jobs in the open market. Service contents
include employment training and counselling,
job attachment, job trial, no less than 12 months
of post-placement service, wage subsidy for
employers and job attachment allowance for
trainees.

IBIREFAVB AR  NRBENBEHERAE o
Practical vocational training equips the trainees with stronger
practical skills.

ERKRID TSR MR AR ERBEARNED - EMEMERKEE -
Job Interview Skill Workshop effectively helps our trainees boost their confidence for job
interviews, thus increasing their chances of getting a job.
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ARFE R 7Y

#8015 BRI L RF RSB A TSI TERRHEREAER
dliR > BERERAEED « RIS RABREERISE
ER 22 NE R EHERRRT - LUEIME AR
MENKE - AOTEXBERET > BIUEZEE
RESFREATHNEERMZE -

Service Introduction

The Centre aims at assisting hearing impaired persons aged 15 or
above in job seeking and giving them relevant training on areas such
as vocational, job interview and interpersonal skills. We provide
employment-related counselling and support services for hearing
impaired ones in order to increase their opportunities of open
employment. In addition, we connect the employers of the hearing
impaired to build a support network for them.
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SPARKLING STARS Social Work Service for Pre-primary Institutions Scheme

S, AAE w RS ] — maE NN

PLERRABEEZEHRINEAARERER]
Our guest speaker shares with parents how they can teach
children moral values with stories in an online talk.
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Service Highlights

Online Support

In order to support students and families’ physical and emotional well-
being during the COVID-19 pandemic, we have created a Facebook
Page where we post daily from Monday to Saturday about various
parent-child information, including stories, parenting skills, games,
community resources, family recipes and sign language tutorials.
Under the Scheme, many group activities have also been held on
Youtube and Zoom.

A AR TS

ARR/REE MHREREFEETE - BUHBE
BRI BRSBRESEZENRK) « 60 (WIRE
SEBEWHE - TABBEREREERNRI) eHE
BMEXNER -

Consultation Service

We give practical and professional advice to
parents/carers on the characteristics and needs of
early childhood development, effective parenting
styles, special education referral process etc.,
and to teachers on case identification for child
protection and intervention for at-risk families.
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HEMEBAEHESBNABINERREE

Early childhood teachers learn to communicate with parents effectively through role

.
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HREH AU NMEL/NE P IRAMDREHIR BEMEIEES o
The six meet-up sessions of Little Social Master Group
enhance the social, communication and teamwork skills of
young children.

HEmE B iR A EMWER S (FAES o

Teacher Training Day refines teachers’ teamwork skills.

Therapeutic Groups and Group Activities

Therapeutic groups, such as Play Therapy Group, Art Therapy Group
and Mindfulness Group, are set up to take care of the psychospiritual
needs of school children and of their families.

Moreover, many regular group activities have taken place to support
children and families’ physical and emotional well-being, as well as
to foster parent-child relationships. These include Early Childhood
Development Group, talks for parents, parent-child groups and other
family activities.

AR5 T

AEHEFEBLLHBEH 2020 £ 8 BRA1ERHE MBIR
E17) PRI TR 518 > A 8RB A B(IREEE
HIERERE - XESAMRERAEKE > RARKRRH
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BB@AHEE CEBBEE RARTRIER EEIEE  URKENSHELE °
Children learn about anger and proper anger management methods through picture
books and interactive games.

Service Introduction

The Society has been operating SPARKLING STARS Social Work
Service for Pre-primary Institutions Scheme jointly with Hong Kong
Student Aid Society since August 2020. The Scheme provides
professional at-school social work services to 8 pre-school educational
institutions. The service aims at providing support to preschoolers and
their parents in order to improve parents’ parenting skills, promote a
holistic approach to children’s physical, emotional, social and spiritual
development and raise teachers’ awareness of early identification and
support for at-risk families.

Fh—FEFENESMHBERR IR EEESEREETHER o
A social worker explains to a group of Pre-P1 students what etiquettes children need to
follow before they leave for a visit and tour.
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CODA (Children of Deaf Adults) Service
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Service Highlights

Parent-child Activities

We strive to help CODA improve their understanding of and
communication with their hearing impaired parents through various
types of parent-child activities, such as film viewing, multisensory
experience activities and art and craft classes. This year, Ms Chiu Yuen
Wah Maggie, Education Service Coordinator, was invited to deliver a
talk “The Road to Language Learning: Dot, Line, Surface” where she

explained the stages of language development in children and shared
parenting tips with parents.

CODA #RF R I B E =R E o !

CODA and their parents join hands to make delicious desserts.

ZEREsSR MR
BRTRNEZFBERBER > BRABAFLRFENESE - RRRRENEN - B
AFRBEEREAC » APMPIEABERLRER -

Multi-intelligence Training Group

We improve CODA’s motivation in speaking as well as their listening
and self-expression skills through different life simulation games. By
learning to express themselves, CODA can in turn have better social
communication development.
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BBZTERNRERE2BEILBE S IARILHE o
Young learners can develop independent thinking skills by having their mind trained in
Multi-intelligence Training.

FOEEMEEEHAF MR BB EERESTRE RAZE
Bl

Our instructors offer CODA homework help and guide them
through the complicated questions in order to improve their
learning motivation.
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- Personal Growth Support Group

To improve the self-confidence of CODA and develop their full
potentials, our Centre has organized different interest groups for the
past year so young CODA can be well equipped for the challenges
of growing up. For example, Homework Tutorial Classes offer CODA
help with the questions they have in their homework, thus giving them
more motivation to keep up with their study.

BRFENREE—BE MR -
Hearing impaired parents and their children create their
unique pottery shoulder to shoulder.

ERZRERRIE EPEERTRAREERAMEY
Our multi-sensory activities enable children to stimulate all of their senses by putting
them into use.
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- Therapeutic Groups

Over the past year, our Centre continued to arrange diversified
therapeutic groups for CODA and their parents even under the
pandemic, in order to help them overcome the challenges of growing
up and parenting struggles. For example, “Emotional Intelligent
Children” Group showed deaf parents how to understand the stages
of emotional development in children through stories, games and fun
interactions.

Service Introduction

CODA Service commenced operations in October 2018. It targets
at children of deaf adults aged 25 and below and at their families.
Through a diversity of support services and timely intervention, we
strengthen the family function of CODA’s families and their problem-
solving abilities, in order that CODA can develop a strong sense of
identity and self-acceptance. As a result, they will enjoy a smooth
transition through the different stages of development.
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Parents Support Service

OB —RIIRRAERMSURENE  ERRGEES BB RE
BRSO  WRITIRIGH ©

The Centre organizes a series of therapeutic and stress-
relieving activities, such as pop singing lessons, for parents to
de-stress and cultivate physical and emotional well-being.
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Service Highlights

New Service Location—Bauhinia Centre

Funded by the Social Welfare Department (SWD), our new service
location in Bauhinia Garden of Tseung Kwan O has commenced
operations since 1%' November 2020. In order to give our hearing
impaired members, other members and families with special needs a
better service environment, the Society had initiated a self-financed
project to enhance our facilities, which was completed on 4" February
2021. The new centre provides a diversity of support services for
carers with the aim of improving family functioning.

APERMBEIHTN > B LT REBEXRES °
English Phonics Course is organized for children to improve
their pronunciation and language proficiency.

WEERAEEREESHPORML TTENERT/ VAR SERIE ©
Various dance classes for preschoolers are held after school in Bradbury and Sheung Tak
Child Care Centre.
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Association for the Rights of Hearing Impaired Student
(ARHIS)

The Association aspires to look after and safeguard the rights of
hearing impaired students, helping them fight for needed education
resources and treatment that benefit their study and lead them to
assimilate into school life. This year, the Association participated
in various conferences with the government to voice the needs for
education support for hearing impaired students, petitioned and
discussed with councilors for the distribution of hearing aids to
hearing impaired students. Moreover, the Association has established
a parent group through which parents of hearing impaired children
stay well connected and unified.

HRELASEEMIRNBREEN  FEREREERD RV BECTEGHRET °
The Karate Class coached by our alumnus Ho Nim Ching is well received by parents and
other members. Many karate trainees have acquired green or yellow belts.
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Parents participated in the guzheng course are given
recognition as they perform and teach the public how to play
the instrument.

SEEEE - TREHE | REEXERAIHERE
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Yao Yueh Chinese Music Association—YY Community—Music
for Carers Community Exhibition

Free Chinese traditional percussion music and guzheng lessons
were offered to carers by Yao Yueh Music Association. After having
completed 12 Chinese Music lessons, participating parents were
invited to perform at the community exhibition held in the multi-
purpose podium of TKO Spot. The performance gave recognition to
the parents’ efforts and boosted their self-confidence. It also raised

public awareness of the needs of carers.

ARF5 7T
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Service Introduction

The Parents Resource Centre, having been
fully subsidised by SWD since 25t March 2019,
continues to serve the hearing impaired and
provide diversified and comprehensive services
to persons with other special needs and to their
families. We also offer case counselling and other
support services to families in need. We give
them a hand as they care for children with special
needs, in the hope that these children will grow
up healthily, realize their full potential and enjoy a
good family life.

HERTHHEERRERRD ©

SWD officers pay a visit to our new Bauhinia Parents Resource Centre.
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Counselling Service
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Service Highlights

Caring Programme for the Hearing impaired
Persons and their Families

The Programme is funded by the Community
Chest of Hong Kong to help hearing impaired
persons overcome obstacles in life, improve the
communication within their families and build
stronger family bonds. We organize community
education talks and provide trainings to
professionals in order to help them understand
the needs of hearing impaired ones, thus creating
a barrier-free and inclusive society.

MEFAEFIRZEEE (RERT ) BE ERREEEEI -
We provide professional trainings to the officers/members
of government departments and subvented organizations
(services for the elderly).
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Service Introduction
The Counselling Centre provides hearing impaired persons and

families with counselling service to address their emotional, mental
and behavioural struggles, thus improving their mental health and
ability to adapt to changes. Our purposes are to unlock and cultivate
family potentials, to encourage communication in the family and to
improve the problem-solving skills of family members. The forms of
our services include individual and group counselling, play therapy,
referrals, family life education activities, featured talks, mutual support
groups, etc.

BEREALIRSE

Scholarship for the Hearing Impaired

BEEEIEE - RES o
Scholarship recipient—Leung Kwai-ching

N
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Scholarship recipient—Yu Wai-lam, Brenda

SOOI

RBSFIRE - TER(E—HER) o
Scholarship recipient—Chong Kwai-nam (front row, fifth from
left)
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T. M. Gregory Memorial Scholarship

The Scholarship provides financial support to the hearing impaired
students who pursue tertiary education overseas or to the individuals
who wish to receive professional training in services relating to hearing
impairment.

Simon K. Y. Lee and Lee Chi Hung Scholarship

The Scholarship provides financial support to the hearing impaired
students who pursue post-secondary education locally. Scholarship
recipients of the year study respectively at Wrexham Glyndwr
University, the University of Hong Kong, City University of Hong Kong,
the Education University of Hong Kong, the Hang Seng University of

Hong Kong and Caritas Institute of Higher Education.

RESREE - R -

Scholarship recipient—Chong Kwai-nam (front row)
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Occupational Deafness Compensation Board Project—
Occupational Deafness Rehabilitation Network
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Project Highlights

Smartphone Tutorials—Mobile Digital Classroom/Mobile
Smartphone Classes/ Smartphone Consultation Day

In view of the pandemic and social restrictions, we replaced in-centre
group lessons with Mobile Digital Classroom to teach each ODRN
member one to one about the use of smartphones. Furthermore,
Smartphone Consultation Day was held so the members who
understand the basics of a smartphone could seek technical help with
their problems on the internet or on the phone, allowing them to learn

online amid the pandemic.

SEENTE BIEERARU—H—E B NEF T -
Due to the pandemic, ODRN switches group smartphone
classes for one-to-one tutorials.
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City Tour

This Year, City Tour was carried out through live
streaming. We live-streamed a prerecorded
video about the special attractions on Hong Kong
Island. Participating members also received a
tour brochure along with an anti-epidemic supply
kid by post. In order to encourage members
to watch the video thoroughly and increase
engagement, a prize quiz corner was included in
the tour to draw out the participants.

e
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BBR TEERERAMESHP —FEEES -
The online guided tour allows ODRN members to mentally be in the scene and enjoy the
beautiful landscape.
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ODRN Talent Show

In the four sessions of our annual rewind gala cum award presentation
ceremony, ODRN members were invited to perform what they had
learnt from virtual interest classes and groups over the past year.
These performances of Taichi, chair dance, waist drum dance, sign
language songs, djembe drum and health care dance allowed our
members to showcase their talents and were met with enthusiastic
reception. Our members especially cherished the time that they got
to spend together in this pandemic.

—gRIEEL > BREFSENN—E °
ODRN members give their all-out effort into the show, being the most active and
energetic version of themselves.

HRETHEBERBBERERBENEBRETE > S8E LEH o

By means of short videos, ODRN volunteers encourage fellow
members to stay active and participate in online activities
during the pandemic.

ARFE R 7Y
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Volunteer Groups

When the coronavirus situation was severe, ODRN volunteers filmed
a series of short videos—ODRN Drama, at our centre. By means of
these short drama plays, they explain to the public what difficulties
elderly people with hearing impairment encounter in the face of the
pandemic and encourage members to join more online activities.
When the coronavirus infection slowed down, our volunteers visited
youth centres to teach the children from grass-roots families how
to make DIY lanterns with used red packets, thus encouraging eco-
consciousness.

Service Introduction

Occupational Deafness Rehabilitation Network (ODRN) is funded by
the Occupational Deafness Compensation Board in 2020-2021. Under
the project, case counselling service and a wide range of social and
recreational activities are organized for persons with occupational
deafness and for their carers. These efforts allow ODRN members to
overcome their hearing and communication difficulties, improve their
fitness and enhance their cognition and intelligence, so that they can
re-engage in their community, be a part of it and blend into society.
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Sign Language Service

ERIEE

FEEE
FEEFEPOEBAILEIGAGETARFESE -
BE—F > BNNRBERELEERAMAEERS
PONFEEZRATEAGARFESRE > BREA
TAMEEMBEEN ; It > FEEERITFAREHR
fRESATRIBER > HEBIESEATERRAE « @Al 1B
FETFEEE UEBE-

FRPOLBENERBALTELERL T—BRES B FHERIE -
The Sign Language Centre helps hearing impaired ones register
for the $10,000 Government’s Cash Payout Scheme.

FRIFHIRRE

BERBE IR TEXFEEEEE RECEAS
& KEERRHLERNT RS REBERRRCTE
SRIZEE2020F 7R AHRAR > EMEEREF > BER
thAMZME > EFRERZIEFITTE

AEMATREBEITFEEE -
Our interpreters render sign language interpretation service for
other social welfare organizations.

EfAXHEP O AEE
TFEER > BEANE
FEERWRE

We interpret the
speech of Mr. Brian
W. B. Lui, our Council
Chairman (right) in
sign language at the
Homantin centre’s
opening ceremony.

Service Highlights

Sign Language Interpretation

Our Sign Language Centre continues to render simultaneous
interpretation service to the Legislative Council (LegCo). Over the
past year, our sign language interpreters worked at government
press briefings on updates of COVID-19 cases and many other press
conferences, in order to enable hearing impaired persons to access
latest news without hindrance. In addition, our interpreters also bridge
the communication gap between hearing and hearing impaired
persons at doctor’s appointments, interviews, weddings etc.
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BRTFBERUB LR LR -
During the pandemic, sign language lessons are held virtually.

50 F:BARTS Sign Language Service

Sign Language Training Courses
Our “Certificate in Professional Sign Language Interpretation” course,
accredited as Level 3 under HKCAAVQ’'s Qualification Framework,

started the second year of enrollment. A total of seven students were
admitted to the course after being interviewed. Affected by the
pandemic and social restrictions, the course commencement date
was postponed to 4th July 2020; the course was also temporarily
suspended twice and its practice session was disrupted. Fortunately,
the course has finally finished against all odds.

FLFEEEERTIRERNAR N EBEREMN
TIEREE o

Our sign language interpreter describes her job
duties and relates interesting experiences at a
media interview.

WA RFERE

ZEAHARFERIE WK BOFEREEHR » BRE
ENRUE - EXLIRAFETEMBER S > R QR code
BRI LEBE TSR » BERERD K -

EBHROVBESF—HALEGAGETRIRFEEE
Sign Language Centre has been rendering simultaneous
interpretation service at LegCo meetings for many years.

New Sign Language (Elementary) Textbook

Our textbook for Sign Language Training Course (Elementary) had
been published for a long time and was in need of revision. Hence, we
decided to edit the textbook all over again. The vocabulary in the new
textbook all comes with sign language illustrations and QR codes that
link to demo videos, in order to keep up with emerging technologies.

ARFERE 7Y

FREPORBFEEERRS > AREALRAMMATER LNRBRER - 5

5h > BIREABRALTHFENDH > AFRWFHRBIRE > 0 P S
RS TEXFEEERE 2 TENKEREFEEREEIRR

UFHEERE

Service Introduction

The Sign Language Centre provides sign language interpretation
service to help hearing impaired people overcome communication
difficulties and barriers. Additionally, we organize sign language
training courses at elementary, intermediate and advanced
levels, sign language interpretation courses and the “Certificate
in Professional Sign Language Interpretation” course, to promote
sign language to the general public. We also organize various sign
language promotion events and run a sign language webpage.

~® So My
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Audiological Service
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Service Highlights

Mobile Audiological Service

The mobile audiological service is funded by the Community Chest
of Hong Kong, and our mobile audiological vehicle is donated by S.
K. Yee Medical Foundation. This year, we continue to provide different
community organizations with mobile audiometric screening, middle-
ear screening and hearing screening services, as well as to organize
hearing conservation campaigns to increase public awareness and

answer enquiries. A portion of our resources is allocated to earmould
production and ear consultation services.

B ERMEE AR EEITRER o
Our mobile audiological service is conducted at different
kindergartens for their students.

Ear Consultation Service

Our ear consultation service is provided by courtesy of volunteer
ENT specialists with the assistance of volunteer registered nurses
at different service locations and consultation hours. Service users
are given diagnosis of their ear-related problems, such as cerumen
blockage, middle ear infection and otosclerosis. In addition, “Help
the Hearing Impaired Hear” subsidy scheme is implemented using
donations from HSBC Trustee Fund, thereby providing financial
assistance to people in need so as to ease their burden on medical
expenses.

RIEMRRERBE

RO TR RIREEEER) 61F AtEIRRH
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REFERESBEEADIEREBERRE > TESTR
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Prescription and evaluation services are given
for different types of hearing aids.

Advocating “Barrier-free Communication”

Our Centre collaborates with “Occupational Deafness Compensation
Board” to provide mobile audiological service to the workers in our
community. Public talks on different hearing-related topics are held
regularly to share the latest information on aural rehabilitation. Our
team of audiology professionals also offers assistance to government
departments, industrial and commercial organizations as well as
tertiary institutions in their installation of barrier-free facilities for the
hearing impaired. Furthermore, we attend press interviews to share
information on hearing technology and other hearing-related issues.

ARF5 R 7T
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Service Introduction

The Audiology Centre has three service points
located at Tseung Kwan O, Hung Hom and Tuen
Mun respectively. We aim to provide professional
audiological assessment, hearing aid check and
repair, advisory and sale of assistive devices
as well as sale of accessories. Audiological
assessment records or reports can be issued
upon request for reference or referral purposes.
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Cochlear Implantation Centre
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Ms. Wong Kit, Senior Speech Therapist of Queen Mary Hospital,
is invited to give a talk for cochlear implantees on post-operative
speech rehabilitation.

EASNERNNT &
WWE e

B - BEBNEEEUSEGREREMSPORNME LB -

During the pandemic, we co-organize an online talk with Chinese

YMCA of Hong Kong Chai Wan Neighbourhood Elderly Centre.
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RIS TRIOIRES - SRERERRE &S -
The Centre arranges an activity, namely “Care for My Health—
Health Checks".

Cochlear Implant Mutual Support Group

The Group organizes a wide variety of activities and gatherings
for cochlear implantees and their families to exchange relevant
information, their rehabilitation experiences, ways to optimise the use
of cochlear implant and expressions of support and encouragement.
Group members who are also implantees themselves share their
personal thoughts and rehabilitation experiences with potential
cochlear implantees in order to prepare them for pre-operative
and post-operative adaptation. In addition, the Group advocates
community education to teach members of the public about cochlear
implantation and the needs of cochlear implantees.

ARF5RE T
HAGREREARFTEANBERBERRIMIZ2RESMREN 1989 FHFAIL
TATESHRC] > BAGMBERERNZRALRERS -

Service Introduction

The Cochlear Implantation Centre was established in 1989 as a
collaborative project with the Division of Otorhinolaryngology,
Department of Surgery, Queen Mary Hospital, Li Ka Shing Faculty
of Medicine, the University of Hong Kong with the aim of helping
persons with profound hearing impairment restore their hearing
sensitivity.

= I:II:I Il:l ’#HE?

Speech Therapy Service

B BRI LR RIEWEE » XA BB FRARNES o
Participants study the pronunciation of coffee-related terms
while enjoying coffee at home.

BERSRE
PORTFEABEGERNSMAENTHEXS
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Articulation Through Film-watching

This year, we organized a series of six workshop
sessions of “Articulation Through Film-watching”,
where members studied Cantonese phonology.
Afterwards, they practised the words and
dialogues in the films in order to improve their
speech clarity.

E 218 Service Highlights
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Articulation Through Coffee Tasting

To address the needs of our service users while they were
staying home due to the COVID-19 pandemic, we organized
a virtual workshop “Articulation Through Coffee Tasting” via
videoconferencing in October 2020. In the workshop, hearing
impaired members learnt about common types of coffee and the
pronunciation of their names and related terms. By trying to identify
the syllables and word stresses in these words, participants could
enhance their phonological awareness.

SaRMBIERESY 0 HBSHBMEERS -
Speech therapists discuss Cantonese pronunciation with participants based on the films
they watch.
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Service Introduction

The Centre offers speech therapy service to hearing impaired persons
of different age groups with the aim of improving their communication
ability and quality of life. Our speech therapists set a training goal
for each individual service user based on his or her individual needs.
Individual and group training are provided accordingly to improve the
user’s listening, articulation, language, voice and speech fluency to
name a few.
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Physiotherapy Service
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Different motion trainings improve young trainees’ sitting
posture, walking posture and coordination, thus benefitting their
physical development.
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Service Highlights

The Society provides physiotherapy service to the students who are in
our Early Education and Training Centre, under the Training Subsidy
Programme or in Special Child Care Centres. Realising that early and
ongoing treatment has high practical value in the growth and quality
of life of children with special needs, our physiotherapists conduct
assessment and screening to each child in order to devise a tailored
training programme and arrange for appropriate treatment.

Physiotherapists also regularly compose case progress reports,
arrange for inter-disciplinary collaboration as well as attend case
meetings and teaching consultation meetings for smooth follow-ups

to be done to each case.

ARF5R 7Y
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Service Introduction

Physiotherapists provide physiotherapy assessment and one-to-one
treatment services, including balance training, muscular strength
training, cardiovascular training and posture correction training, in
order to enhance the physical performance and life quality of school
children. During the pandemic, we continue to conduct treatment by
videoconference. On top of that, we encourage parents to optimise
their home environment for their children's at-home training.

& 2 a AR TS

Occupational Therapy Service
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Occupational therapists set up a personalised training
programme for children.

Service Highlights

Occupational therapists provide treatment services for the students
who are in the Early Education and Training Centre, under the Training
Subsidy Programme or in the two Special Child Care Centres.
They conduct professional assessment by means of standardized
instruments and observation to examine children’s aptitude level in
different aspects as well as the reasons behind their developmental
delays. Treatment is provided thereafter based on a personalised
training programme.

Our therapists also regularly compose case progress reports, arrange
for inter-disciplinary collaboration, attend case meetings and teaching

consultation meetings for better follow-ups to be done for the
children.
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Service Introduction

Occupational therapists conduct assessment to children according
to their individual needs and use training activities and therapy
equipment to improve children’s perceptual motor skills, sensory
integration techniques and hand function etc., with an aim to
enhance their performance in self-care, games and study. During
the pandemic, our therapy service is provided via videoconference.
Parents are advised to have training with their children at home using
the furniture at hand.
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The Jockey Club Deaf Cafeteria

IRFEENREESNABR » RIBEESFE » AFERS|IADARIE HT ke
The Cafeteria, located in Sai Kung, boasts a beautiful and comfortable environment that attracts many people to check-in there on social media.

ER5TEE

RS

REURBAEMFEEABEDL  RT SEFRMUSE
e~ AXERS > TREEHZERIKERE > R
A AT RAEIR R TR o

1EthiE A

RELIRBABANTFEGOAER  EEaRAETEN
SHRGERBUMBHRIFINGM > ZRIHEE « kY
GERMEFEEHMIFRZIE -

REREMIBREES KRS S > BIRMEENDI GRS o
The cafeteria makes an ideal venue for weddings and parties
and it provides great catering service.

62 & EMRTS Social Enterprise Service

Service Highlights

Party Catering

Located in the Lions Nature Education Centre in Sai Kung, the
Cafeteria serves a great variety of Chinese and Western delicacies
and provides high-quality event and party catering service, at the
same time offering training and employment opportunities to hearing
impaired persons.

Facility Rental

The Cafeteria offers roomy event venues in a tranquil environment
surrounded by nature, including the well-equipped multi-purpose
hall and the green outdoor area, which are ideal picks for wedding

ceremonies, parties, conferences and corporate events.

HERETERE TREREALI > RRRBEEIIRREEALFE
The Cafeteria offers employment opportunities to hearing
impaired persons and elevates their talent through training.
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Social Inclusion-themed Activities

Social inclusion-themed activities are suspended during the pandemic.
Before the pandemic, the Cafeteria used to organize team building
activities, which were led by hearing impaired ones, for enterprises in
order to promote organisational cohesion among their staff members
and encourage participants to deepen their understanding towards
the hearing impaired community. From time to time, the Cafeteria
took part in different exhibitions to promote itself as the first social
enterprise mainly run by hearing impaired workers and to encourage
social inclusion.

REERFEIES o
Flower tea is served
in the Cafeteria.
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Service Introduction

The Deaf Cafeteria, opened in 1995, is the first local social enterprise
that is mainly run by hearing impaired workers. Its name in Chinese
bears symbolic meanings, comprising the characters of “Chung”
which signifies the residual hearing ability of hearing impaired persons
and “Ming” which implies that hearing impaired persons can vocalise
figuratively by making their working ability, independence and
contributions in society known to the public.
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Facebook Live 48 - F:EH1
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BARBEEBR—HIEN TR ER » BARBHELEFFE -
“Together in Pandemic”, a series of short videos starring Joey
Leung Cho-yiu, teaches viewers basic everyday sign language
phrases.
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Project Highlights

Hong Kong Sign Language Day 2020

The Society has designated 18" September as Hong Kong Sign
Language Day since 2016 to promote the use and the culture of sign
language among the public through diversified promotion and public
activities. The theme of the 5" HK Sign Language Day is “To transit
Love with your Hand".

“Together in Pandemic” Short Videos

“Together in Pandemic”, starring Joey Leung Cho-yiu, stage actor, is
a short video series that comprises three episodes. The videos help
viewers understand how sign language, a visual communication
method, can break the communication barriers caused by mask
wearing and bring convenience to our life. The three light-hearted and
interesting video were well received by the public.

Facebook Live Online Sign Language Class

Joey Leung Cho-yiu, starring actor, joined the sign language class as
a celebrity student. The class, taught by hearing impaired instructors
and sign language volunteers, was live-streamed on Facebook so
the public could study sign language at home during the pandemic.
The livestream earned favourable response from many netizens who
agreed that it had deepened their understanding of sign language

and deaf culture.

BEGIFEEEWEE (£ED) AiEBIANNELT (£=)  BEARHEERE (62) ~ FEE
ERIMEELT (6—) REEFEEMEINMZ L (£—) i Facebook live MAARHIRFE
HKSD’s Council Chairman Mr. Brian W. B. Lui (second from left), our former Director Ms.
Clare Lau Siu-cho (third from right), famous actor Mr. Joey Leung Cho-yiu (second from
right), volunteer sign language interpreter Ms. Chan Ka-yee (first from right) and hearing
impaired sign language instructor Ms. Hau Hoi-yan (first from left) teach sign language to
netizens live on Facebook.
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“Silent Exhibition”, a pop-up exhibition, is set up in Lok Fu
Place to instill better understanding of the hearing impaired
community and of sign language among the public.
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“Silent Exhibition”

With the experiences we had accumulated in the past, we set up a
pop-up exhibition called “Silent Exhibition” to introduce the different
aspects of the hearing impaired community, such as hearing ability,
lip-reading and sign language. The pop-up exhibition was made
up of colourful and diversified exhibits and lip-reading games to
attract passersby. Sign language volunteers were there to interact
with visitors. Many parents took the chance proactively to help their
children learn sign language and deaf culture.

3.3. R ERAES
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3 March. World Hearing Day

To raise awareness of ear and hearing care
among elderly people, we produced a 10-minute
video where our audiologists, social workers of
our Counselling Service Centre, ENT specialist
Dr. Sung and our hearing impaired members
answer common questions about hearing
conservation and ear diseases. The video clip
was then sent out to the major nursing homes
and elderly centres in various districts via email,
uploaded onto YouTube, HKSD’s Facebook page
and the Society’s official website so the public
would better understand the importance of
hearing care.

BREXFNERPIERRNAR > NMERFEHERRMEN
Hearing impaired hosts act in different roles to introduce hot
topics of current affairs and latest information.

REE g ameaE -
HKSD member assists in our
filming.

HEBERRFARBEREAR
EREER o
Dr. Sung Ka Keung, ENT
specialist, answers public
enquiries concerning ear
diseases.
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SL Channel 2.0

To promote the use of sign language and make learning sign language
more appealing to the general public, we have upgraded SL Channel
to SL Channel 2.0, adopting the form of dramatisation in place of
news broadcasting when delivering information. The channel strives
to bridge the information gap between the hearing impaired and
society by keeping hearing impaired persons up to date with the
lastest news, including the usage of FPS and PayMe, the launch of
Consumption Voucher Scheme, the opening of a 60-km cycling track
and the fare increase for four bus operators.
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Chan Kwun-tsuen, member of the Employment Service Centre,
shares the problems faced by the hearing impaired community
in finding jobs with his personal stories of unemployment as
an example.
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Project Highlights

Barrier-free Banking Services

The Society attended the consultation meeting on the “Barrier-
free Banking Services” issued by the Hong Kong Association
to its member banks in March 2018, and submitted written
recommendations to reflect the barrier-free needs of the hearing
impaired for banking services. Banks should provide more front-line
staff training in sign language.

Legislative Council (“LegCo"”) Panel on Public Service Meeting
LegCo Panel on Public Service invited members of the public
to express views at a meeting that discusses the employment
opportunities of persons with disabilities. Chan Kwun-tsuen,
a member of our Employment Service Centre spoke at the meeting,
suggesting that sign language interpretation and a list of interview
questions in written form should be provided in job interviews. He also
expressed the wish to have a mandatory quota system for employing
persons with disabilities, so they have chances to excel themselves.
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HAREERMEIL > BETRARKERTETRE -
The emergency drill was conducted after MTR operating
hours.
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Focus Group Interview regarding the Hardships and Needs of
Carers of Persons with Disabilities

The Hong Kong Polytechnic University Consulting Team was
commissioned by the government to conduct a research on the
hardships and needs of carers. Some of our parent members took
part in the focus group. Most participating parents and caregivers
admitted that caring for persons with disability gave them tremendous
stress. They expressed their needs for stress relief support and they
hope that the authority will provide more emotional support services.

MTR Emergency Drill

Safety is extremely important in public transport systems. Our
members also took part in an MTR emergency drill. No matter how
safe the MTR system is, accidents happen. Therefore, emergency
drills are vital as they allow different departments to execute their
rescue plans in various simulated scenarios.
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Summary of Service Statistics (2020-21)

BRF5EER Service Areas I5H ltems {8 Number AR Attendance BR#54ER! Service Areas TEH ltems 2{E Number At Attendance
BRIHBE RS BR#%5 A4 No. of children served 80 N.A. SRR S HRENEZEE (F19) Caseload per month (Average) 401.58 N.A.
Pre-school Education Service B ABK No. of children left the nurseries 20 N.A. Counselling Service BIEMEE TEstBIMT4ERIEZEE R No. of cases closed with completion of agreed plan 246 N.A.
Frig{EZ2E 8 No. of new cases 290 N.A.
PHABE Reall| Bk AR TS BR#5 A ZK No. of children served 121 N.A. 2 EEHE/)\EF No. of counselling hours 3434.5 N.A.
Early Education and Training Service BERX A B No. of children left the service 29 N.A.
THEERRTS BN FE 2 ARFS Supported employment service 170 N.A.
R REZERERD FIRBRIRERT - BB IR 839 9498 Employment Service 5&95 A T 7EB3)1IARTS On-the-Job Training Programme for People with Disabilities 58 N.A.
Twinkling STARS Child Development Centre On-site Pre-school Rehabilitation Service Rt g L 3%5)I5t 2] Sunnyway Project 51 N.A.
TAEEABRAESEh / 5772 Employment-related activities / courses 22 D: 1,343 H:17
[PO¥BE1T] B aiE Rt TARFSE 2 {EIZRRRFS - BREREZR Case work 101 N.A.
SPARKLING STARS Social Work Service for Pre- {EIZERRFS - BRIRETE(EZE Managing potential cases 26 N.A. B FLARTE S A RENEZARTE (F19) Caseload per month(Average) NTC:45.6 TKO0:49.25 N.A.
primary Institutions Scheme {BIZERRFS - 4BARTS (/)\BE) Total service hours 1223 N.A. CODA Service RS A /4R (BEK) Supportive or educational groups(Sessions) NTC:4 TKO:34 N.A.
/BB EE) (B850 Group and activities (Sessions) 249 2172 SAFEE/) VR (BIBR) Therapeutic groups (Sessions) NTC:1 TKO:4 N.A.
4R 2] Professional consultation 957 N.A. ZREESL /AR &SN Family or Public Programmes NTC:7 TKO:7 N.A.
i Ca BRT5 A ZK No. of children served 14 N.A. HRESIRTS {BIZEEHE (REHTE{EZE) Casework and counselling (No. of new cases) 22 N.A.
Hearing and Speech Enhancement Scheme Multi Service (NT) FEE1%3 Sign language training 10 N.A.
&R Audiological assessment 214 N.A.
3332|452 BEAR TS Training Subsidy Programme  BR¥5 A 2% No. of children served 15 N.A. R R TR - RBEREREMIVE B8 24 N.A.
for Children on the Waiting List of Subvented Pre- Social, recreational, supportive, volunteer and developmental groups (Sessions)
school Rehabilitation Services HR S B HE -~ TR HESERHRUES 120 N.A.
Social, recreational , educational, supportive, community participation and integrated programmes
REZIERY RESE (REBZFEF D) No. of family members (Parents Resource Centre) 361 N.A.
Parents Support Service X1B/V4A (B85 Support groups (Sessions) 9 149 R FARTS REES & No. of family members 167 N.A.
1132/ VEE e FE 4R S (BiTEX) Social groups and recreational activities (Sessions) 44 1270 Parent-child World Service J&EN Programmes 24 362
#5758 (%% Educational programmes (Sessions) 25 660 /N8B 314K (B3%K) Support groups (Sessions) 40 656
KEEES) (B8 Family activities (Sessions) 19 559 {EIZREHE (2 ERRIEEZ) Casework and counselling (No. of new cases) 5 N.A.
HHBHPORERIFERE EERZERE) 54K E No.of parents enrolled in Baby Course 18 N.A. F:EIRTS FEE{#:2 Sign language interpretations 2705 D: 4205 H:9322
John Tracy Clinic Correspondence Course for 4hE4HZ & No. of parents enrolled in Pre-schooler Course 22 N.A. Sign Language Service EBF:B:R12 (#4R) Hong Kong Sign Language Elementary Course 4 873
Parents (Parents of Hearing Impaired Children) EBFBRIE (4R Hong Kong Sign Language Intermediate Course 2 432
EBF 8212 (54Rk) Hong Kong Sign Language Advanced Course 1 187
RMEBBZERDD INEREEE DT Homework tutorial classes 38 684 EBFEENEEIRFZ Sign Language Interpretation Training Course 1 177
Inclusive Education Resource Centre $ZCBE4H Language enhancement classes 35 630 B RIS 5812 Sign Language Courses for other organizations 7 802
BEZEEIRHT Sports and fine arts classes 34 612
H e E:tER2 Interview preparation classes for F.1 students 5 37 BB AR EEEIGERARFSAEET Total no. of audiological assessments N.A. 1387
@A EEE Community education talks 13 1150 Audiological Service B BB 33 15EAT B AR AR TS 48 5T Total no. of hearing aid prescription / evaluation 1100 N.A.
1 &%E T 1E5 Community education workshops 49 1288 BhEE2R iR E ARFS4E 5T Total no. of hearing aid check 1064 N.A.
E4E5EH) Youths activities and workshops 5 61 BhBEES 4EIEARFEARET Total no. of hearing aid repair 235 N.A.
E1SACBYARFS 425t Total no. of earmould making 898 N.A.
HR K REERTS 32~ RERAEEIEAEE Unit F53  F4H E1S4EERRFS485T Total no. of earmould repair 818 N.A.
Social and Recreational Service Total no. of social, recreational and sporting activities HKC 131 48 BN 52245 B &£ B Technical aid advisory service N.A. 366
TKO 247 80 SHHEE (BFEBNTE2RE ) Sales of accessories (including batteries) N.A. 3290
SETRBNZ 5 T EARES HKC 1057 397 ERIZ2ERRTS Attendance at ear consultation service N.A. 579
Total attendance of people with disabilities TKO 1783 737
SEEHZ BE AT HERE HKC 231 36 TRENERELARFS IRFEAE (BIERE - TARAR) N.A. 1176
Total attendance of people without disabilities TKO 504 64 Mobile Audiometric Screening No. of users (Including elderly, industrial workers and general public)
RERREATRANE R2HTEMBSAMNTR - BENBELES HKC 0 0 Service B5 & {R{# 53 Hearing conservation programmes 26 2334
No. of social, recreational or developmental activities jointly organized for TKO 4
promotion of inclusion, integration and community participation B 1S BRAEAR BB (HI2)) Interest classes (Sessions) 285 3095
{RIEHRREA T REBEN T BHAREE /EE) No. of public education programmes to HKC 4 1 Occupational Deafness Rehabilitation 1132/)V48 (E3%)) Social groups (Sessions) 190 1720
promote better understanding of people with disabilities and their needs TKO 4 1 Network F AR (Efi%)) Volunteer services (Sessions) 14 179
IEREFRHEAN TR A | BREEE ZIRAVES) HKC 0 0 32 ~ FREE - HARERMEAREES (2D 41 4027
No. of activities to strengthen support for families / carers of people with disabilities TKO 1 0 Social, recreational, educational and developmental mass programs (Sessions)
HR - BERBEEEHHETR  ARREESNE DL HKC 17.6% 16.7% RS2 FE L RIREZE 2 E Total no. of cases handled 43 N.A.
Percentage of developmental activities TKO 51.4% 57.5%
= BAEIRES 2I4RENSY Training sessions 589.8 N.A.
SARENEZHE (F19) HKC 2 Speech Therapy Service
No. of counselling cases served per month ( Average) TKO 34
AR ELRTS (L& IERT) SAR)VE (BIER) HKC 10 FFZE T Research FFZE T 1F Research projects 1 N.A.
Social and Recreational Service No. of therapeutic group (sessions) TKO 12
(Community Support Service) T BB HE - HERERFEERHN HKC 22 2E%HE & 8488/ Total no. of members 7697 N.A.
No. of supportive, developmental, educational or community networking activities TKO 25 Membership BEFS® 8 Hearing impaired members 7119 N.A.
202046 11 B 1 B4R BEMARZET/VBAEE HKC 2 {BEE2 S Hearing members 578 N.A.
From 1/11/2020 No. of mutual help groups or volunteer groups TKO 1
PINEISE LT HKC 22
No. of outreaching or home visits conducted TKO 12 &3 Note:
MIEEE | ERIIAR B HKC 1 HKC - &l Hong Kong Centre D - B&P& At Hearing Impaired Participants
No. of new /renewed members TKO 6 TKO - #&E B () Tseung Kwan O Centre H - {282 A & Hearing Participants
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Membership Analysis
S8 . ABKRBSL
Membership by Type: Number and Percentage
EEgs
D HE[E®E Hearing Impaired Members 7119  92.5% Hearing Impaired Members

H #8258 Hearing Members 578 7.5%
44t Total 7,697 100%

BEgs
Hearing Members

%5 : ABRBESL

Gender: Number and Percentage

% Female 4,056 52.7% #
B Male 3,641 47.3% Female
A4t Total 7,697 100%
5
Male
74 BRFS4 5T Service Statistics

FHe - ABRBESL
Age: Number and Percentage 2047
38.3%
FH#e AER Bkt
Age Number Percentage
<19 523 6.8%
19-30 376 4.9%
31-40 399 5.2% 664
41-50 673 8.7% 21.6%
51-60 1,072 13.9%
61-70 1,664 21.6% 1072
>70 2,947 38.3% 13.9%
“<BA Unknown 43 0.6% 673
523 87%
&t Total 7,697 100% 68% 376 39
49% 9%
43
0.6%
<19 19-30  31-40 4150  51-60 6170 >70 g
Unknown

BIEHE : ABRESLE
Area of Residence: Number and Percentage
BEEE ANEL Btk
Area of Residence  Number Percentage
E#BE HK Island 1,078 14.0%

BEER Kln East 1,631 21.2% 1883

1,863 88+

BEFE KIn West 1,098 14.3% 631 242%  245%
55 NT East 1,863 24.2%
578 NT West 1,883 24.5%
BE Islands 80 1.0%
789 Overseas 10 0.1%
“RBH Unknown 54 0.7%
&t Total 7,697 100%

HEE NER NBEA HRE  #HAA S =3 B
HK Island KInEast KInWest NTEast NT West Islands Overseas Unknown
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Management Team

BlaRE
Deputy Director
3RBFESLLE Mr. Brian Cheung Hon Wa

ANEBFESBEE
Head of Human Resources
#EF %1 Ms. Polly Tang Po Lee

B EE
Head of Finance
#2854+ Ms. Jannia Leung Chui Fun

ITEERARIE
Administration Manager
RXF &L Ms. Brenda Chu Man Fong

R EpaEIE
Corporate Communications Manager
HiEL” £ Ms. Kenix Chong Yuen Ching

BRI R EpRE
Information Technology Manager
HEMEE Mr. Kenneth Lam Wai Hung

MRKRZEREE
Research & Development Officer
BRiZlg - Mr. Chan Chak Fung

BRFE R EE
Service Coordinator
R %+ Ms. Chen Mei Ling

BauEE
Audiology Centre-in-charge
RNz L Ms. Menzie Chang Man Si

BEROEE(RE)
Audiology Centre-in-charge (On Ting)
$E84 L Ms. Rosanna Leung Mei Yi

HEhLEE
Counselling Centre-in-charge
B k&L Ms. Yanny Chan Ka Yan

MERIEINPOEE

Employment and Training Centre-in-charge

2IE w4 Mr. Alan Lau Hon Lun

HZE2021£ 98308
As at Sep. 30, 2021

ERgEEURBEEPOERE
Jockey Club Hong Kong Social &
Recreational Centre-in-charge
EZ®B %t Ms. Sandra Shart Yin Lan

RER TR EEPOEE
Tseung Kwan O Social & Recreational Centre-in-charge
FE#XLZ L Ms. Jessie Luk Yee Man

R EARBROESE
N.T. Multi-service Centre-in-charge
BEEEALE (KBS ) Mr. James Liu Ying Ho (On Leave)

MRGERBPOEE(RT)
N.T. Multi-service Centre-in-charge (Leung King)
kiM% £+ Ms. Fanny Yiu Shan Shan

FEDOLEE
Sign Language Centre-in-charge
EE4EL L Ms. Timmy Chan Yuk Kuen

SaaBERLERE
Speech Therapy Centre-in-charge
KRZHLE Mr. Kyle Chu Ka Ho

BHAH B Rl kR EE
Early Education & Training Centre-in-charge
SBERATSELE Mr. Kyan Tam Kai Yan

BEELHEPOEE
Supervisor of Bradbury Child Care Centre
#F¥ L Ms. Juanna Wai Sau Chun

HELH R ROEE
Supervisor of Sheung Tak Child Care Centre
$E¥ L L Ms. Leung Mee Ling

ReREZERAPOEE
Twinkling STARS Child Development Centre-in-charge
XFEFELZ + Ms. Jessica Man Wing Fai

[ BB ET | BRI TR ABIPOERE

SPARKLING STARS Social Work Service for Pre-primary
Institutions Scheme Centre-in-charge

FEXKESE Mr. Luk Wing Key

SEEARKEEAS (HE202159H830H)
BRIREEAE 16
EE4E A% . 208

BRI E 152
Number of employees with disabilities (as at Sept. 30, 2021)
/ Number of employees with disabilities: 16
Total number of employees: 208
Number of subvented posts: 152
76 /—\

RAAARTHEE

Long Service Award

30 FRAAARTELE

30-Year Long Service Award

REIRLET HEGEPORHGEIES

25 FRAAARFSER

Ms. Ruby Leung Wai King Special Child Care Worker of Sheung Tak Child Care Centre

25-Year Long Service Award

EFHELL B4 52 RO

20 FREAARFSEE

Ms. Wong Sham Teacher of Bradbury Child Care Centre

20-Year Long Service Award

EBLLT HEHEHORR  EEE

15 FREABRFS IR

Ms. Tsui Mui Tai Cook/Care-taker of Sheung Tak Child Care Centre

15-Year Long Service Award

WELRET HBGRROHEEIE [ #BEE
EREYL  ARGEPOHED
FREBrE BEENRFOERNEIES

5 FRAAARTESEE

Ms. Cheng Yuk Chun Care Assistant/Care-taker of Sheung Tak Child Care Centre
Ms. Tinnie Wong Lai Man  Teacher of Sheung Tak Child Care Centre
Ms. Katherine Sin Ka Hei Special Child Care Worker of Bradbury Child Care Centre

5-Year Long Service Award

RETFLL FEPOFEEEEE

AEERE FERO/ FRRERIKROEES

XAEEYE RERZEZRDPOEME

Bt FHREERIINKRORHFRGEIER

Ms. Rachel Leung Yuk Lam Sign Language Officer of Sign Language Centre

Ms. Chau Kwai Yuk Care-taker of Sign Language Centre/Early Education & Training Centre
Ms. Jessica Man Wing Fai  Centre-in-charge of Twinkling STARS Child Development Centre

Mr. Eddy Suen Man Chun  Special Child Care Worker of Early Education & Training Centre
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2020-2021 EF£EUA
Income for the year 2020-2021

A Income HK$10,000 %

Social Welfare Department 7,215 87.6%

T EEFIEEED
The Community Chest of HK 477 5.8%
G YN - m
Occupational Deafness 189 2.3% I %
Compensation Board E E ;
BN CIHESIER EE E 7 i
Donation 80 1.0% Ef 3 3 - i
o 12 E_
Service and Programme Fee 168 2.0% =T B ;' ] £
TEEN R ARSI E %j' 2 Z g
Sundry income 107 1.3% ;' E B ¥
HA g s = X
(=54 o, | E E i E E -g - |
&+ Total 8,236 100% B g E i; = : E
FEET RS A
EENEER
] 'E BEEE.
[ 1 B E
2020-2021 FREE ! SERRRE
0 L} L] 7 A XK
Expenditure for the year 2020-2021 £ 2 & & & & =
= H Expenditure HK$10,000 %
Personnel Emolument 6,380 84.3%
BT #EEF]
Service Expense 525 6.9%
&+ Total PR3z
Rent and Rates 170 2.2%
1,574 S
Other Operating Expenses 499 6.6%
HEES N
A+ Total 7,574 100%

(Limsited by gusramici)

HIE2021E3H3MH BEEBAEHEEHRS As at 31/3/2021, the balance of the Lump Sum Grant Reserve is

$20,549,611 > ZiFEELEREEMANLERKIN® $20,549,611, which will be used for enhancing the services by increasing

ST IRAREGRBXEE ; MIEEFXEIARE human resources and staff training continuously, the balance of the

EHEEERA $4.261,422 > ZABEERFRARE Provident Fund Reserve for non-Snapshot Staff is $4,261,422, which will

RFERAINEEZEHZR - B2021F 7818 X also be used to increase the employer’s contribution ratio for the long-

HIRERE 7.5% B E 8% o term service staff continuously. From 1/7/2021, the ratio was increased
from 7.5% to 8%.

CEMTIFIED PUBLIC ACCOUNTANTE [ FRAC TS

WOMNG BROTHERS CPALIMITED

REFFRTS ANIF FINANRCIAL STATEMENTS
FOR THE YEAR EXDED X1 MARCH 2031

THE IHONG KONG BCIETY FOR THE DEAF

A0

2020-2021 FEERERNBFEUBREELBEFSEHEE
2020-2021 Annual Financial Report (AFR) was uploaded to the Society website:
https://www.deaf.org.hk/documents/news/2021/AFR202021.pdf
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2 The Hong Kong Society for the Deaf

¢

kiR EER HEIBEAE

Help us overcome hearing impairment and build a life with boundless potentials!

BEBT  AESIHEERALHIRE » AXHIEE A TIRE S TERT - BNZISEREMFERRRT - HEIERALTH
BIREEANE | BlEER AT |

With the community’s support in the past years, the Society has endeavoured to deliver comprehensive service for local
hearing impaired persons. We need your continuous support in order to provide new services and help hearing impaired

persons lead a brighter future of boundless potentials!

FKrIZ#F My Support
ALEE .
L —xiBRE T FEAEAGIRE D AEME A TIREARE o
| want to give a one-off donation to support the service of the HK Society for the Deaf.
[JHK$1,000 [JHK$500 [JHK$300 []EHfth Other Amount HK$
L[] EHRBEBEAGIRES o (RREAF)
I would like to make a regular donation to the HK Society for the Deaf. (Credit card only)
¥ B854 %8 Regular Monthly Donation: [ JHK$500 [JHK$300 []Efth Other Amount HK$

EFEEE R Donor’s Personal Particulars

2 Name ( e Mr. /21 Ms.)

HREE48EE Day Time Tel. (B Fax.
ik Address
B Email HEA Date

8E 7% Payment Options
[ 248 = . $45E:1EE THBEAEFEES ) Crossed Cheque: Payable to “The Hong Kong Society for the Deaf”
S ESERE Cheque No.:

U] tR1THIZES | OHiESEER (SR8 7EEkiE ) Direct Bank-in / ATM Transfer (Please keep the bank-in slip)
EZR{THA O HSBC A/C No.: 004-162-6-019465

L] SR+ CEZIBRRIG A IE NG EE 2529 3316) : EHFEMEEUEAFEER GBI ETHIES > EEE TS 7@ »
ERFENNEEN  BARPBELSE -

[] Credit Card (Completed donation form can be mailed or faxed to 2529 3316): For regular donors paid by credit card,
donation will be debited automatically from your card until further notice. If there are any changes in your personal data or

credit card details, please contact us as soon as possible.
[JVISA [IMasterCard [ ]{5FE9%5HE Card No.:

ER A Holder's Name:
B BHAZE Expiry Date: ( B Month/ £ Year)

¥+ AZE Signature:
/ (&VMEB RER Valid for at least two months)

AEREFHE > ROUESERAMNEAER  BFEEHSEEAGNRESNRITNER  EBIEE - ERTFERKERR - MR
TREEWE LHEN > FETENSEEL TPl Ko

To stay in contact with you, we may use your personal information to inform you about the news, activities, fundraising appeals
and to conduct survey of the Society. Please “P ” the below box if you disagree to being contacted for these purposes.

] RAFFEEUWSI_L#RZER o | am not willing to receive the above information.

f&3% Note:

1. FBEERE > BRI EHRTERBBHFLEEEFHEFE 15 SWEP ABHERFBAE 903 E » UEFHERUEE -
MERHEFARO » ABERERIBITERBEREEE 2529 3316 ©
Please complete the form and mail together with your cheque or pay-in slip to Room 903, DWSSB, 15 Hennessy
Road, Wanchai, Hong Kong for issuing of an official receipt. For direct bank-in, donation form and pay-in slip can be
faxed to 2529 3316.

2. IBRUBYE $100 ook RIS IBGR AR A RARIE
Official receipt will be issued for donation of $100 or above for tax exemption.

3. fRNEABRRAREAE R LIERBIERERZA O

The Society will keep your personal data for issuing receipts and sending our news and information.
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BEEEARIEES
The Hong Kong Society for the Deaf

BEREFHESETRWAD ABHERBAE 903 =
903, Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

CEBBAEEES

§° The Hong Kong Society for the Deaf

#@itWebsite: http//www.deaf.org.hk

MR R

Head Office

BEEEFHEFEISFADABMEREAEIOIE

903, Duke of Windsor Social Service Building, 15 Hennessy Road,
Wanchai, Hong Kong

EEE Tel. 12527 8969

E I E-mail : headoffice@deaf.org.hk

{#H Fax.:2529 3316

BERgEEPO

Jockey Club Hong Kong Centre
FRILAREEC68RERENERETE
Podium Floor, Hong Shing Court, Healthy Village, 668 King’s Road,
North Point, Hong Kong

EEE Tel. 12854 2676

LI E-mail : hsw@deaf.org.hk

{8 Fax.: 2815 4723
WhatsApp : 5511 2748

RHIH B RENGRP L

Early Education and Training Centre
ERIAHEEEC6SREENRBETE

Podium Floor, Hong Shing Court, Healthy Village, 668 King’s Road,
North Point, Hong Kong

E:E Tel.: 2715 0755

L E-mail : eetc@deaf.org.hk

f§H Fax.:2715 0018

ARG

Employment and Training Centre

NBEA M EZE 7RG EHIECE

Unit G, 1/F, Sunshine Plaza, 17 Sung On Street, Hung Hom, Kowloon
B Tel.: 27115800 {5 HE Fax.:27110039

EE E-mail : employment@deaf.org.hk  WhatsApp : 5340 4440

Bt (AI5)

Audiology Centre(Hung Hom)

NBRAL R R AT E R 2MEFE

Unit F, 2/F, Sunshine Plaza, 17 Sung On Street, Hung Hom, Kowloon
E:E Tel. 12711 3873 {HH Fax.:2711 0098

B E-mail : audiology@deaf.org.hk

A

Homantin Centre

NEAXHERBERIES13-516F

513-516, Kar Man House, Oi Man Estate, Homantin, Kowloon
EeE Tel. 12711 3134 {5 HE Fax.:2711 3946

EE E-mail : kcoffice@deaf.org.hk WhatsApp : 6097 0179
BB R

Bradbury Child Care Centre

BERIERE IS = —EETHRAFASAZIEKNIZ3NE
3/F., Holy Trinity Church Centenary Bradbury Building,
135 Ma Tau Chung Road, Kowloon
E:E Tel.: 2768 7875
B I E-mail : bccc@deaf.org.hk

{#H Fax.:2762 7124

REEEZRPO

Twinkling STARS Child Development Centre
BER)EIES33RRIVIEES _HI601A & 1211BE

601A & 1211B, Cheung Sha Wan Plaza Tower 2,

833 Cheung Sha Wan Road, Kowloon

EiE Tel. 13614 0424

L E-mail : oprs@deaf.org.hk

{#H Fax.:3462 3209

REREESIRIERD

Tseung Kwan O Multi-services Centre

SR A B I R e SR A 618

6/F., Sheung Mei House, Sheung Tak Estate, Tseung Kwan O, N.T.
BiE Tel. 127111974 {#H Fax.:27614390
LI E-mail : tsw@deaf.org.hk WhatsApp : 5398 5968

oi- J ><O‘

g

Counselling Centre

A E RS SR EIZ0E

6/F., Sheung Mei House, Sheung Tak Estate, Tseung Kwan O, N.T.
BEsE Tel. 127111974 {5 H Fax.:2760 9442
EHE E-mail : cc@deaf.org.hk

BAFZIRFBEHO

CODA Service Centre

AR E RS EWREIZOE

6/F., Sheung Mei House, Sheung Tak Estate, Tseung Kwan O, N.T.
BEiE Tel. 127111974 {5 H Fax.:2760 9442
EE E-mail : coda@deaf.org.hk WhatsApp : 53611205

MAEMIR[FWRBEIZMT18-23F

18-23, G/F., Leung Yin House, Leung King Estate, Tuen Mun, N.T.
E:E Tel.1 27115688 {#H Fax.:27115877
BEL E-mail : ntc@deaf.org.hk WhatsApp : 53611293

RSHEERBL

Inclusive Education Resource Centre

AR ER I EBREIE61E

6/F., Sheung Mei House, Sheung Tak Estate, Tseung Kwan O, N.T.
E:E Tel. 124041600 {#H Fax.:2178 0660
EH E-mail : ierc@deaf.org.hk WhatsApp : 5511 2005

A 4 52 Hls

Sheung Tak Child Care Centre
RS E R R RIS M TBE
Unit B, G/F., Sheung Mei House, Sheung Tak Estate,
Tseung Kwan O, N.T.

E5E Tel. 12178 0838

BEL E-mail : stccc@deaf.org.hk

{85 Fax.:2178 0660
WhatsApp : 55112023

KRRERPLD (BR)

Parents Resource Centre (Bauhinia)

ARG ERERENRERICEESIE16SH

Shop S16, 1/F, Bauhinia Garden, 11 Tong Chun Street,
Tseung Kwan O, N.T

EEE Tel.: 2178 1166

EEB E-mail : parents@deaf.org.hk

f#H Fax 21781233

MREEEREBHPO (RR)

New Territories Multi-service Centre (Leung King)
PRSP

Parent Child World Service Centre
MATPIR RIBR B2 T18-23%F

18-23, G/F., Leung Yin House, Leung King Estate, Tuen Mun, N.T.
B Tel. 127115688 {8 K Fax.:27115877
EH E-mail : ntc@deaf.org.hk WhatsApp : 53611293

MRGESRBHPO (ZE)

New Territories Multi-service Centre (On Ting)
ATEPILEIEREIEM T105-108F

105-108, G/F., Ting Lung House, On Ting Estate, Tuen Mun, N.T.
B:E Tel. 127115728 {8 K Fax.:28611985
BE E-mail : audiology@deaf.org.hk

ERGIRISAEE

Jockey Club Deaf Cafeteria
MRARENMFEEAEFFO

Lions Nature Education Centre, Tsiu Hang, Sai Kung, N.T.

E:E Tel. 127910834 {#H Fax.:2792 0684
EH E-mail : cafe@deaf.org.hk

B AN E A
THE COMMUNITY CHEST

& BB R NN

ISBN 978-962-7344-45-2





